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User Guide: 

How to register, login, or reset password on 
NSWS
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# How to register, login or reset password on NSWS Reference slide

1 How to Sign in and Register

1.1 How to Sign in and Register 1

1.2 How to register 2

2 How to reset password through Login Page

2.1 How to reset password through login page 3

2.2 How to reset password 4

3 How to change password through Profile Page

3.1 How to change password through Profile Page 5

3.2 Success message 6

4 Technical Requirements and Contact Us
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How to Sign in and Register

11

Hover the cursor on Login 
and select ‘Investor Login’

New users can click on ‘Sign 
Up Now’ to register

Registered users can enter 
their login credentials and 
click on ‘Sign in’

https://www.nsws.gov.in/
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2

How to register

Enter the details and click on 
‘Verify’ to receive OTP on your 
Email Id and Mobile Number

Click on ‘Sign Up Now’ to register. 

On successful registration, users 
will automatically be logged into 
their NSWS account.

After successful verification, 
a green check mark appears 
on the respective fields

https://www.nsws.gov.in/
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How to reset password through login page

Go to Investor Login and 
Click on ‘Forgot password?’

Enter your NSWS registered email ID and 
click on ‘Continue’. You will get an email 
on your registered email ID with further 
instructions to reset password

https://www.nsws.gov.in/
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How to reset password

Click on the reset link to 
change password. The reset 
link is valid for 12 hours. 

Enter a new password and click ‘Submit 
and Verify’. Password will be changed 
successfully

https://www.nsws.gov.in/
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How to change password through profile page

Click on the ‘Change 
Password’ button

Login and go to the 
Dashboard. Click on 
the ‘Profile’ tab

Click on the ‘Change 
Password’ button

https://www.nsws.gov.in/
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Success message 

Success message will pop up on 
the screen once the password 
is successfully updated

Users will receive an email 
on their registered email ID 
once the password is 
successfully updated

https://www.nsws.gov.in/
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal

➢ Windows OS (XP or higher)

➢ MAC OS (X 10.9 or higher with latest updates)

➢ View/ Download Pdf: Download the pdf reader to view and download the pdf files from 
the link:  https://get.adobe.com/reader/)

➢ Platform requires a minimum screen size of 976px wide , but using 1024px or higher is 
recommended

➢ Digital Signature Certificate (DSC): Latest version of emBridge software need to be 
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System

➢ Google Chrome

➢ Mozilla Firefox

➢ Apple Safari

Have any further questions?

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)

Last Updated on 25 November 2022

https://www.nsws.gov.in/
https://get.adobe.com/reader/
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# Understanding NSWS dashboard and document 
repository

Reference slide

1 Understanding NSWS dashboard and document repository

1.1 How to access the Dashboard 1

1.2 What are the Dashboard features 2

1.3 How to access uploaded or issued documents 3

1.4 How to upload documents during application 
submission

4

1.5 How to view the submitted application 5

1.6 How to access Multiple Projects 6

2 Technical Requirements and Contact Us

Table of Contents
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How to access the Dashboard

Hover cursor on ‘Login’ 
and select ‘Investor Login’

Registered users can enter 
their login credentials and 
click on ‘Sign In’

New users can click on 
‘Sign Up Now’ to register

1

https://www.nsws.gov.in/
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2

What are the Dashboard features

Click here to add and view members 
associated with your account

Click here to filter 
approvals based on status

Click here to view or 
edit your profile details

Click here to see your 
added state approvals

Click here to open the 
State Registration Form

Click here to apply for the 
same approval multiple times

https://www.nsws.gov.in/


National Single Window System (https://www.nsws.gov.in/)

3

How to access uploaded or issued documents

Click on ‘My Documents’ to view the 
documents ‘Uploaded by Me’ (uploaded by 
you during application submission) and 
‘Issued Documents’ (issued by the Ministry)

Click here to view the 
documents issued by 
the Ministry

Click here to view 
or download the 
issued document

https://www.nsws.gov.in/
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How to upload documents during application submission

Select from the different 
document types

Click on ‘My Document 
Library’ to choose a file 
previously uploaded on NSWS Click on the eye icon to 

preview the document

Click ‘Choose File’ to 
upload documents 
from your computer

Click on ‘Browse File’ 
to upload from the 
supported file types

Click on the ‘i’ icon to view additional 
information about the document

Click here to upload this 
file directly to the form

https://www.nsws.gov.in/


National Single Window System (https://www.nsws.gov.in/)

5

How to view the submitted application

Click on the three dots 
to view your submitted 
application form

Expand the section to review 
your submitted data

Click here to see the documents 
uploaded in the current form

Click here to read more 
about the approval

https://www.nsws.gov.in/
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Use this menu to add, 
manage and switch 
amongst different projects

6

How to access Multiple Projects

Important Details about the Multiple Project Feature

➢ Users can add multiple projects in a single NSWS account and apply for a different set of

approvals under each project

➢ On log-in, users will land on the default project (last created)

➢ Project-specific approvals can be added from the ‘All Approvals’ page or KYA (Central and

State) or from an existing project

➢ Messaging window will be project specific to respond to the clarification raised by any

ministry/department

➢ Approval specific payments will be managed under respective projects

➢ Documents uploaded during application submission will be common / global for all

projects registered under one account and would be available to access across all projects

created

Application Status Description

Initiated If an applicant has already submitted the filled application from NSWS portal and 
due to some temporary/ technical glitch the application does not integrate with 
the Ministry system, the status will temporarily reflect as Initiated.

Query Raised If the processing authority has asked for further inputs from you, it will change 
your application status to “query raised”.

Rejected If an application is rejected, that will be shown in the Application Status. The 
applicant can make a fresh application again.

Approved Once approved, the application status will reflect that, and the applicant can 
download a copy of the approval from the document repository.

Re-Initiated Self Ministry specific status (For CDSCO under Ministry of Health & Family Welfare, if 
the user is uploading additional documents post submission (apart from pre-
requisite documents required for specified approval); status will change to re-
initiated self)

https://www.nsws.gov.in/
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal

➢ Windows OS (XP or higher)

➢ MAC OS (X 10.9 or higher with latest updates)

➢ View/ Download Pdf: Download the pdf reader to view and download the pdf files from 
the link:  https://get.adobe.com/reader/)

➢ Platform requires a minimum screen size of 976px wide , but using 1024px or higher is 
recommended

➢ Digital Signature Certificate (DSC): Latest version of emBridge software need to be 
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System

➢ Google Chrome

➢ Mozilla Firefox

➢ Apple Safari

Have any further questions?

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)

Last Updated on 25 November 2022

https://www.nsws.gov.in/
https://get.adobe.com/reader/
https://www.nsws.gov.in/contact-us
mailto:contactus-nsws@investindia.org.in
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# How to operate KYA (Know Your Approvals) module on NSWS Reference slide

1 How to operate KYA (Know Your Approvals) module on NSWS

1.1 How to navigate to Central Know Your Approvals page 1

2 How to take the Central KYA journey

2.1 How to operate the Central KYA features 2

2.2 How to reset the Central KYA 4

2.3 How to submit the KYA and approval list based on user responses 5

3 How to take the State KYA journey

3.1 How to operate the State KYA features 6

3.2 How to select the preferred State 7

3.3 How to add/ remove states during the state KYA journey 8

3.4 How to submit State KYA 9

4 Technical Requirements and Contact Us

Table of Contents
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How to navigate to Central Know Your Approvals page 11

Click here to 
take the Central 
KYA journey

Click on ‘Know Your 
Approvals’ on the NSWS 
homepage

https://www.nsws.gov.in/
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Central KYA is divided into 
four sections. User may open 
any of the preferred sections

Answer the questions relevant to your 
business requirements. The section 
tab turns green to show progress

2How to operate the Central KYA features

Click the ‘?’ icon to 
view ‘Additional 
Information’ related 
to the question

https://www.nsws.gov.in/
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Once all question within a section 
have been answered, a full green 
check mark will display

3How to operate the Central KYA features

‘My Approvals’ tab shows the number of 
approvals added/identified based of users’ 
answers. Click this tab to view the list of 
added approvals (shown below)

https://www.nsws.gov.in/
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5

Click on ‘Reset form’ to remove all 
previous responses to the questions

Select the desired option

4How to reset the Central KYA

To save a draft of the KYA 
answers, users must be 
logged into NSWS

https://www.nsws.gov.in/


National Single Window System (https://www.nsws.gov.in/)

Submit the KYA to end the current KYA 
session and view the list of approvals 
generated based on user responses

5How to submit the KYA and approval list based on user 
responses

To add the list of 
approvals on the 
Dashboard, log into NSWS

Click on ‘Know State Approvals’ to take the 
State KYA journey. Save the existing list of 
approvals in pdf format using ‘Save PDF’

Click on ‘Edit KYA’ to 
go back and edit 
responses

https://www.nsws.gov.in/
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How to operate State KYA features 61

Click here to continue with 
the State KYA journey

Click on ‘Know Your 
Approvals’ on the NSWS 
homepage

https://www.nsws.gov.in/
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Tick the checkbox of the
preferred states and click on 
‘Continue with States’

Users may open any of the 
preferred sections and answer 
the KYA questions

7How to select the preferred State

https://www.nsws.gov.in/
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KYA has single or multiple choices 
answers. User may choose multiple 
options or ‘None of the above’

User can click on ‘Add / Edit State’ 
to add or remove any states

8How to add/ remove states during the KYA journey

User can start with the 
next state KYA at any time 
by clicking the 'Proceed 
with Next State Approval' 
Button or state tab above

https://www.nsws.gov.in/
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Click on ‘My Approvals’ to 
view the approvals added 
from all the State KYAs

9How to submit State KYA

Submit the KYA answers and view 
the consolidated list of approvals 

To add the list of approvals on 
the Dashboard, log into NSWS

https://www.nsws.gov.in/
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal

➢ Windows OS (XP or higher)

➢ MAC OS (X 10.9 or higher with latest updates)

➢ View/ Download Pdf: Download the pdf reader to view and download the pdf files from 
the link:  https://get.adobe.com/reader/)

➢ Platform requires a minimum screen size of 976px wide , but using 1024px or higher is 
recommended

➢ Digital Signature Certificate (DSC): Latest version of emBridge software need to be 
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System

➢ Google Chrome

➢ Mozilla Firefox

➢ Apple Safari

Have any further questions?

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)

Last Updated on 25 November 2022

https://www.nsws.gov.in/
https://get.adobe.com/reader/
https://www.nsws.gov.in/contact-us
mailto:contactus-nsws@investindia.org.in
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How to add Digital Signature Certificate (DSC) 
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# How to add Digital Signature Certificate on NSWS Reference slide

1 About DSC 1

2 How to add DSC on NSWS portal through Profile tab

2.1 Running emBridge Software 1

2.2 How to identify and add DSC 2

2.3 How to fill DSC fields and register DSC 3

3 How to add DSC if the user adds a new project

3.1 How to add DSC if the user opts for a new project 4

4 Technical Requirements and Contact Us

Table of Contents
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1About DSC

➢ The user needs to have emBridge software installed in their systems
which serves as a connecting link/driver between NSWS portal and DSC

➢ The NSWS Portal does not facilitate the creation of DSC

➢ The users must get their DSC’s registered from eMudhra only

How to run emBridge software

The user must run 
emBridge software of 
eMudhra and have 
encrypted device (Pen 
Drive) plugged in their 
systems while adding 
DSC on NSWS Portal. 
To download the 
emBridge software 
user can visit the link: 
https://embridge.emu
dhra.com/

https://www.nsws.gov.in/
https://embridge.emudhra.com/
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After logging on NSWS 
portal, go to the Dashboard 
and click on the ‘Profile’ tab

Go to the ’Authorised 
Signatory Details’ section.

PAN details filled-in 
here will be used in the 
next steps to add DSC 

2

How to identify and add DSC

The user can add the DSC of 
the authorised signatory by 
clicking on ‘Add Digital 
Signature Certificate’

https://www.nsws.gov.in/
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5

3

How to fill DSC fields and register DSC

After filling all the 
information, Click 
on ‘Register DSC’

PAN number will be auto-populated 
here based on previous inputs

Clicking on the 
‘Certificate’ field will 
generate a list of DSC’s 
either installed in the 
local system/plugged-in 
encrypted device. 
Select the certificate 
from the drop-down list

Select the desired ‘Provider’ 
from the dropdown

Each DSC has a separate ‘Token 
Password’ for each user, enter 
your token password

An error message will appear if the user does not 
have the emBridge software in their local system

https://www.nsws.gov.in/
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Click on ‘Add New Project’ to 
add a new project. Users can 
add their DSC’s while adding 
every new project. 

Register DSC for new 
project under ‘Authorised 
Signatory Details’. The 
onward processes are the 
same as explained earlier

4

How to add DSC if the user opts for a new project

https://www.nsws.gov.in/
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal

➢ Windows OS (XP or higher)

➢ MAC OS (X 10.9 or higher with latest updates)

➢ View/ Download Pdf: Download the pdf reader to view and download the pdf files from 
the link:  https://get.adobe.com/reader/)

➢ Platform requires a minimum screen size of 976px wide , but using 1024px or higher is 
recommended

➢ Digital Signature Certificate (DSC): Latest version of emBridge software need to be 
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System

➢ Google Chrome

➢ Mozilla Firefox

➢ Apple Safari

Have any further questions?

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)

Last Updated on 25 November 2022

https://www.nsws.gov.in/
https://get.adobe.com/reader/
https://www.nsws.gov.in/contact-us
mailto:contactus-nsws@investindia.org.in
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1

# Register a query on NSWS Reference slide

1 How to access the Frequently Asked Questions 
(FAQs) and Guides

1

2 How to contact us 2

3 Technical Requirements

Table of Contents
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How to access the Frequently Asked Questions (FAQs) 
and Guides

11

Click on the ‘FAQs’ button to visit 
FAQs page

Toggle between the various tabs 
and get answers to some of the 
most frequently asked questions

Click on the ‘Guide’ button 
to view user guides page

https://www.nsws.gov.in/
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Click on the ‘Contact’ button 
for any questions or feedback

Contact us by :
1) Calling the Helpdesk Number 1800 102 5841
2) Mailing us at contactus-nsws@investindia.org.in
3) Filling out the query form

2

How to contact us

Users will get an automated response on their entered email 
IDs/Calling Number indicating the query ID and ticket number for 
further assistance. Responses to queries will be sent within 72 hours.

https://www.nsws.gov.in/
mailto:contactus-nsws@investindia.org.in
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What are the technical Requirements for NSWS

System Requirements for National Single Window Portal

➢ Windows OS (XP or higher)

➢ MAC OS (X 10.9 or higher with latest updates)

➢ View/ Download Pdf: Download the pdf reader to view and download the pdf files from 
the link:  https://get.adobe.com/reader/)

➢ Platform requires a minimum screen size of 976px wide , but using 1024px or higher is 
recommended

➢ Digital Signature Certificate (DSC): Latest version of emBridge software need to be 
installed in the system which acts a connecting link/driver between the NSWS and DSC

Web browsers best suited for National Single Window System

➢ Google Chrome

➢ Mozilla Firefox

➢ Apple Safari

Have any further questions?

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)

Last Updated on 25 November 2022

https://www.nsws.gov.in/
https://get.adobe.com/reader/
https://www.nsws.gov.in/contact-us
mailto:contactus-nsws@investindia.org.in
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User Guide: 
Auctioneer License Application

Updated on 26th December 2022
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Agenda

# Topics covered in this presentation: 

1. Auctioneer License Application

https://www.nsws.gov.in/
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Auctioneer License Application Process for NSWS portal

# Auctioneer License Application Process Reference 
slide

1. NSWS Home Page 4

2. Login using – Investor Credentials 5

3. Investor Dashboard 7

4. Search for Auctioneer License 8

5. Apply For The License 9

6. Successful Application 12

https://www.nsws.gov.in/
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NSWS Home page 1
1

Hover the cursor on Login
and select ‘Investor Login’.

https://www.nsws.gov.in/
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Login using – Investor Credentials 2

On the login screen, enter
email and password and click
Login.

https://www.nsws.gov.in/
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Login using – Investor Credentials 2

After Logging into the system,
select the company you want to
apply the license for.

https://www.nsws.gov.in/
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Investor Dashboard

This is how the Investor Dashboard looks on NSWS. To search
for approvals, the user must click on Central Approvals on top of
the screen and select "All Approvals".

https://www.nsws.gov.in/
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Search For Auctioneer License

Type "Spices Board" in the search
toolbox to filter out all of Spices
Board's Licenses.

Hover the cursor over the license you need to apply for and select "Apply Now" to directly fill the application
form or click on "Add To Dashboard" to add the license to your dashboard and apply for it later. Alternatively,
you can click on the license name to get all the details relevant to the license.

https://www.nsws.gov.in/
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Apply For The License

After Clicking on "Apply
Now", you will be taken to
the application form. Fill all
the mandatory fields (with
an asterisk (*) and submit
the form.

https://www.nsws.gov.in/
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Apply For The License

Click on "Review & Submit"
to review and submit the
form.

https://www.nsws.gov.in/
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Apply For The License

Once the entered
details are reviewed,
click on "Submit
Application".
Otherwise, if any
changes need to be
made, click on "Back to
edit details" and follow
the same procedure.

https://www.nsws.gov.in/
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Successful Application

After successful
submission of the
application, you will be
prompted with
"Submitted
Successfully" message.

https://www.nsws.gov.in/
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Disclaimer

If you face any issues with submission of the application, please reach out to us for assistance on the contact 
details given on the following page.

https://www.nsws.gov.in/
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Have any further questions? 

Please submit your queries and feedback on:

https://www.nsws.gov.in/contact-us

Email: contactus-nsws@investindia.org.in

Ph: 1800 102 5841

(Monday - Saturday, 9am - 6pm)

https://www.nsws.gov.in/
https://www.nsws.gov.in/contact-us
mailto:contactus-nsws@investindia.org.in

