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95 @e=ar/Bid Number: GEM/2026/B/7262995
fedics /Dated: 02-03-2026

fag c&aaw / Bid Document

9= fAawur/Bid Details

95 dc @9 & ai@/a3T /Bid End Date/Time

12-03-2026 18:00:00

s geld &1 al@/@# ™ /Bid Opening
Date/Time

12-03-2026 18:30:00

5 dueper duar (de @ H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Commerce And Industry

faswaT @ AFT/Department Name

Department Of Commerce

TG H AFA/Organisation Name

Spices Board

AT 1 ATA/Office Name

Head Office

a&q 4ol /Iltem Category

Hiring of Agency for IT Projects- Milestone basis

34 3@ /Contract Period 5 Year(s)
S e F Ja3t F WS Aavad HPpE ¢/Past ||
Experience of Similar Services required

TATHUAS F foT 3gHa & auf 3R 3w A ge uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3NU F AT 3gHa & auf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FY 3T gEAAs/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w31 fAfAgeRt g1 3uds fhu v gEadst a
AR 3 T o arel Wl RAfagreRt A @
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dema & gt Wer Tad: J9 dea & o

3mags @5 i = / Minimum number of

bids required to disable automatic bid
extension
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f9s faavui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTel TRaed 1A dA fhdell T fhar Sirew &1 /

Number of Auto Extension count

e ¥ Ry Aarsh afsha Far/Bid to RA enabled

No

93 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & GNIA cehellehl TUBTRIUT ¥

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qarfad s 7ea / Estimated Bid Value 17500000

e ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3maIehdr/Required No

$fidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 68

(a).3UHAST R HUIG STATAd T, Te TE 9] el &, el & uat & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Secretary Spices Board

Spices Board, Sugandha Bhavan, N H By Pass, Palarivattom, Kochi, 682025

(Secretary Spices Board)

arelt fasrsa onay A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]rel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance

Yes

2/7



TATES Wil aId/MSE Purchase Preference

THATES @G dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA IFA SURT fAHAA3t B wlie A
WATABAT, ARG SAR HeT L1+X% db & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Buyer to specify Minimum number of IT Professionals on payroll of service provider and specify
documentary evidence:As per Annexure |

Certification Requirements of service provider:As per Annexure |

Payment Terms:1771496138.pdf

Scope of Work:1771496371.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time -5 ¥ar/Pre-Bid Venue
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9012981/1771496138.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9012981/1771496371.pdf

10-03-2026 10:00:00

Either physically at Spices Board, Sugandha Bhavan, N.H.By Pass,
Palarivattom.P.O, Cochin - 682025, Kerala, India, with a maximum of two (2)
authorized representatives per bidder, or through virtual mode via the
following link: http://spicesboard.in:8004/prebid-meeting

Hiring Of Agency For IT Projects- Milestone Basis (1)

dmeidhr fafRfPAr /Technical Specifications

ferero/
Specif #a/ Values
icatio
n
P / Core
Scope || Project Planning and Management , System Study and Design , Development of Application , UAT &
of Go live , Data Migration , Integration with external applications , Infrastructure , Warranty , Operation
Work & Maintenance (O&M)
Resour
ces As specified in Scope of work
Neede P P
d
Deploy
ment |l otfsite
of core
team
Deliver || Submission of Final Systems Requirement Specifications (SRS) , Submission of Final User Acceptance
ables / || Testing (UAT) report , Submission of Final version of User Manual , Submission of Security Audit
Timeli || Report, Go-Live of Services , Imparting all Trainings , Completion of all Data Migration ,
nes Operationalization of Helpdesk
us3iid /Addon(s)

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =geaa FEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

#%.4./S.N / R Jmaeend
U7 || sifaer® /Consignee uar/Address Quantity /Additional
o. -
Reporting/Officer Requirement
682025,Sugandha Bhavan .
! . Project /

N.H.By Pass, Palarivattom.P.O

1 Anusyama. V. S Cochin Kerala, India GSTIN - EL;rsne%sum N/A
32AAIAS3118C1Z0
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doeiidht ARPAT /Technical Specifications

Hiring Of Agency For IT Projects- Milestone Basis ( 1)

faaRu1/ Specification

A/ Values

@I / Core

Scope of Work

Operation & Maintenance (O&M) , Infrastructure

Resources Needed

As specified in Scope of work

Deployment of core team

Offsite

Deliverables / Timelines

Operationalization of Helpdesk , Submission of Security Audit Report

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =gadd FEa/Minimum Floor Price

No

3ifaf A gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

#.9./S.N ! R smaeendl
’ ¢-> ) 3@ /Consignee Udi/Address Quantity /Additional
] Reporting/Officer Requirement
682025,Sugandha Bhavan .
! . Project /

N.H.By Pass, Palarivattom.P.O

1 Anusyama. V. S Cochin Kerala, India GSTIN - EL;rsner()jsum N/A
32AAIAS3118C1Z0

1. Generic

quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

¥ar gro A a1 R & v «f/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7262995/CLM0010/ATC_533ef7e2-6d07-442a-9b761772453418271_project.edp-sb@gov.in.pdf

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmam=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & T 3 AT & WY HH T AT IR arel g7 & O F Wl W ufdey & da9 &
T & YT A W TS I drel o & D o =X 50 @A & [z ¢ & fow J9f or3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohgpd allfds & oo o §AF s &l g8 Fgureld Bl aen 3R IS o aed awon fRw S
T SHP! IUIele o B W HJdY P Tceblel FAH el AR BIfed & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260302
https://bidplus.gem.gov.in/bidding/bid/bidsla/81233826506361
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Annexure I

1. Introduction:

Spices Board (Ministry of Commerce and Industry, Government of India) is the flagship
organization for the development and worldwide promotion of Indian spices. The Board is an
international link between the Indian exporters and the importers abroad. The Board maintains
regional offices across various locations. Exporters, Dealers and Auctioneers are registered/licensed
by Spices Board. Currently, pre-shipment sampling and analysis of specific parameters are
mandatory for exporting spices and spice products to certain countries.

2. Scope of work:

The application shall be developed using the latest versions of open-source web and database
technologies. Functionalities requiring mobile access shall be developed as apps for both Android
and 10S platforms, supporting the two most recent major versions, and the corresponding web
modules shall also be made available to support those features on desktop browsers.

The primary goal of this project is to automate the processes/modules:
1. Registration & Licensing.

2. Mandatory pre-shipment sampling, testing, stuffing and follow-up actions (Export Support
System ESS)

Trade information system

Rapid alerts from importing countries and follow-up actions

Import : advance authorization

The laboratory analysis management software for Quality Analysis Workflow, Reporting &
Document Management System (QUADMAS)

Mobile app for field inspections and extension activities

Other related modules.

A

allies

Spices Board has implemented independent systems for most of the above Modules developed in
different technologies over a period of time. The functionality of all the above modules is required to
be integrated in the new system. The scope of this project includes development and implementation
of an integrated system to replace existing standalone systems and development of a mobile app for
pre-shipment sampling and stuffing. The proposed system will be used by staff working in
Marketing and Quality Evaluation Laboratory (QEL) departments across various offices of the
Board, exporters/dealers/auctioneers and staff of surveyors/sampling agencies. Integration with other
relevant applications through APIs or web services is also part of the scope to ensure seamless data
exchange and interoperability. Additionally, migrating data from the current systems to the new
platform is a key requirement.

Detailed functional requirements for the integrated system are provided in Annexure III. A thorough

understanding of the existing systems is essential for the successful execution of this project.

Other Objectives:



1. The applications shall be capable of communicating with external systems such as National Single
Window System (NSWS), Directorate General of Foreign Trade (DGFT), Central Board Of Indirect
Taxes & Customs (CBIC), applications of the Board, or other third-party systems via APIs or web
services for data exchange (sending and retrieving).

2. The mobile app shall be able to capture essential details in the form of picture/ video/ audio/
Geolocation coordinates/live recording/text etc.

3. The mobile app shall be capable of functioning at both offline and one line mode.

a. The mobile application shall provide functionality for creating, assigning, forwarding, and conducting
inspections. The web interface shall include provisions for creating users at various hierarchical levels
and for managing inspections.

The application shall have the provision to Digitally Sign the generated reports.

4. Proper audit trial shall be maintained for each activity.

The application shall send notification to the users at following stages.

SL Stage email SMS
1 Test Result is issued Yes

2 Test result is issued and if it is Failed Yes Yes
3 Appeal Raised by the Exporter Yes

4 | Appeal result is generated Yes Yes
5 Health certificate is issued Yes

6 Not clear sample follow up actions - At each stage Yes Yes
7 Rapid Alert - At each stage yes

8 Notification to exporters to submit Quarterly Export yes yes

return

3. Eligibility Criteria

Tender shall be submitted by those companies/firms/organizations who meet the following eligibility criteria.

Supporting documents proving the eligibility criteria shall be uploaded in GeM.

1. The bidder shall be registered entity in India, with the necessary Income Tax & GST registrations.
[[Proof to be uploaded by bidder — Copy of GST Certificate]

2. The vendor should have successfully developed at least 1 web application during the last 5 financial
years (2020-21,2021-22,2022-23,2023-24, 2024-25), where each project should be of at least Rupees
10 Lakh. The Applications should have been developed for a government organization in
India(Central Govt/ State/ PSU/ Autonomous Bodies) or for an Indian listed company (NSE/BSE).
Proof to be uploaded by bidder — (i) Work Order and (ii) Project completion certificate / letter from the
client as a proof of successful implementation]

1. The vendor should have successfully developed or maintained at least one Information Management
Software for Analytical/ Testing Laboratory during the last 5 financial years (2020-21,2021-



22,2022-23,2023-24, 2024-25). The Applications should have been developed for a government
organization in India (Central Govt/ State/ PSU/ Autonomous Bodies) or for an Indian listed company
(NSE/BSE) or a Private limited company in India or a NABL accredited Analytical/ Testing
laboratory.

[Proof to be uploaded by bidder — (i) Work Order and (ii) Project completion certificate / letter from the
client as a proof of successful implementation]

2. All the applications mentioned in point (a) and (b) should be executed as part of a direct work order

(not as a sub contract)

If there is any contradiction in the eligibility criteria compared to GeM, the criteria specified in the

Annexure I document will supersede the GeM criteria.

4. Pre-Bid Meeting

The Board will organize a pre-bid meeting on 12-03-2026, 10:00 AM to clarify doubts if any, before
submission of the bids, at Spices Board, Sugandha Bhavan, N.H.By Pass, Palarivattom.P.O, Cochin
— 682025, Kerala, India

Prospective bidders may attend the Pre-Bid Meeting either physically at the above address, with a

maximum of two (2) authorized representatives per bidder, or through virtual mode via the

following link:

http://spicesboard.in:8004/prebid-meeting

Note: Attending pre-bid is not mandatory. But it is recommended to attend the same.

Project Deliverables:

Submission of Final Systems Requirement Specifications (SRS)
Submission of Final User Acceptance Testing (UAT) report
Obtaining Safe-to-host certificate from Cert-In empanelled agency.
Go-Live of Services

Completion of all Data Migration

Operationalization of Helpdesk

UserManual with video demonstration

Admin & User part training and implementation.

Source code and database of web application, mobile applications (latest version) at the time of Go-

Live and whenever there is a request made by the Board.
Publishing the application in Play store (Android) , App store(iOS) and Digital India AppStore.

Publish new version of the application in Play store (Android), App store(iOS) and Digital India

AppStore during the contract period, whenever there is a modification in the application.



Note 1 : Any third party libraries/code/plug-in if used, must be open source.

Note 2 : If any paid service(other than email/ SMS, Hosting,) is taken for this project, the license must be in

the name of Spices Board. The vendor shall bear all payment and renewal responsibilities for such services,

including email, sms and hosting.

6. Contract Timeline for the execution of project and payment schedule:

All bug fixes and minor change requests

APIs/ web service integrations with other
applications as and when required
Update the mobile application to ensure
compatibility with the latest versions of Android
and i0OS platforms.

Auditing of web application and Mobile
application by a CERT-In empanelled agency
and obtaining a safe-to-host certificate.

Hosting and deploying the web application on a
MeitY empanelled cloud VM in India.
Deploying the updated version of the mobile
app to the Play Store (Android), App Store
(10S) and the Digital India AppStore after

incorporating the change requests, if any.

years from the date of

Go-Live.

Stage Works to be completed Implementation time | Payment Schedule
/ Service period
1  |Application Development and Go-Live: Implementation time :|40% of the total amount
(Go- c. Develop the applications with all the|Eight months from the |covering Development,
Live) functionalities mentioned under Scope of work. |date of issue of work |hosting and the 4-year
d. Auditing of web application and Mobile|order. Warranty shall be paid
application by a CERT-In empanelled agency upon Go-Live.
and obtaining a safe-to-host certificate.
e. Hosting and deploying the web application on a
MeitY empanelled cloud VM in India.
f. Hosting and deploying the mobile application
on the Play Store (Android), App Store (i0S)
and the Digital India AppStore.
2 |Warranty for 4 Years: Service Period : 4|Remaining 60% of the

total amount covering
Development, hosting
and the 4-year Warranty
shall be paid in four
equal annual
installments, at the end

of each warranty year.




3 |AMC:

All bug fixes and minor change requests.

APIs/ web service integrations with other
applications as and when required.

Update the mobile application to ensure
compatibility with the latest versions of Android
and i0OS platforms.

Auditing of web application and Mobile
application by a CERT-In empanelled agency
and obtaining a safe-to-host certificate.

Hosting and deploying the web application on a
MeitY empanelled cloud VM in India.
Deploying the updated version of the mobile
app to the Play Store (Android), App Store
(10S) and the Digital India AppStore after

incorporating the change requests, if any.

Yearly  after

warranty period.

the

The AMC cost shall be
paid 100% at the end of
each AMC year.

*  Successful vendor has to develop the application, host and maintain it for at least 5 years (4 year

warranty + 1 year AMC) after Go-Live.

» After Go-Live, the vendor has to provide a warranty of four years for the application (Refer Stage 2).

*  After four year warranty period, the vendor shall host and maintain the application. This will be

considered as AMC period (Refer Stage 3).

7. Financial Bid

Financial bid for each lot shall be submitted separately in GeM as follows.

Lot 1 : Development, hosting and warranty for four year

The total project cost for Lot 1 shall include the cost for the following components, as detailed under SL 6:

Contract Timeline for the Execution of Project and Payment Schedule:

i. Stage 1: Application Development and Go-Live.

ii. Stage 2: Warranty for 4 years.

Lot 2 : Hosting and Annual Maintenance

The total project cost for Lot 2 shall include the cost for Stage 3: AMC, as detailed under SL 6: Contract

Timeline for the Execution of Project and Payment Schedule.




8. Other terms and Conditions

1.

10.

Bidders shall submit all supporting documents strictly in the format prescribed at Annexure II.
Failure to submit the required documents in the prescribed Annexure format, or failure to clearly
indicate the corresponding page numbers for each clause, shall render the bid non-responsive and

liable to be rejected outright without further evaluation.

Successful bidder shall accept the work order within 15 days of issue of work order, failing in which,

biddershall be disqualified and work order will be cancelled.

The Vendor shall study the requirements and the existing systems used by the Board and submit a
detailed Software Requirements Specification (SRS) document within 45 days from the date of
acceptance of the Work Order. The Board shall review and verify the submitted SRS and provide
confirmation. Any modifications to the SRS, based on the Board’s suggestions, shall be carried out by

the Vendor and resubmitted for the Board’s approval.

The application development shall be completed within eight months after the issue of work order,

failing which work order may be cancelled.

The mobile app shall be developed and published in both Play store ( Android) and App store (iOS)
and shall support in the latest two versions of both Android and iOS during the whole contract period.

In addition the mobile app shall be hosted in the Digital India AppStore (https://apps.mgov.gov.in/).

Both the mobile application and the web application shall be audited by a Cert-In empanelled agency
and shall obtain safe-to-host certificate. Periodic audit shall be conducted every year during the

contract period.

Application (database and web module) shall be hosted in a MeitY empanelled cloud server located in

India.

The vendor shall provide the complete, functional, and running source code and database to the

Spices Board upon request.

If the source code or any third-party libraries are encoded or encrypted, the vendor must supply the
original, unencoded, unencrypted, functional, and running source code to the Spices Board whenever
requested. All third-party libraries, code, or plug-ins used must be open source. If requested by the
Board, the Vendor shall deploy this source code, along with the database, on the machine or cloud

infrastructure provided by the Board and ensure the application operates with full functionality.

The vendor shall ensure the backup of the application and database on daily (last 7 days), weekly (last
4 weeks) and monthly (last 12 months) basis and shall be stored in a geographically different cloud
location in India. Access to these backups shall be provided to Spices Board. The vendor shall

furnish copies of backups to the Spices Board whenever requested by the Board.



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

If the vendor fails to provide the source code or database, or is unable to demonstrate that the
provided source code and database are functional and operational, the Board reserves the right to

withhold any pending or subsequent payments.
Spices Board is not bound to accept any of the proposalssubmitted.

At any time before the submission of bids, Spices Board may, for any reason, whether at its own
initiative or in response to a clarification requested by an invited firm, amend the tender document.
Such amendment shall be informed to the bidders by publishing corrigendum in GeM and shall be

binding on them. Spices Board may at its discretion extend the deadline for the submission of bids.

Successful bidder shall submit a Non-Disclosure Agreement (NDA) to keep the confidentiality of the

data that they have access to as part of the contract.

The service shall be provided for a minimum period of 5 years for which the performance guarantee
in the form of unconditional and irrevocable Bank Guarantee (BG) issued by nationalized /
scheduled bank shall be submitted by the vendor before the commencement of service. The BG
amount shall be equivalent to 5% of total contract value (Development, warranty & maintenance cost

for 5 years) and shall be valid for 5 years 8 months.

The performance Guarantee (BG) will be invoked by the Board if the bidder fails to meet their

obligations as per the tender document.

Dedicated working contact numbers of Bidder shall be submitted along with the technical bid.
Escalation matrix of Bidder with contact numbers also have to be submitted. Calls may be made to
these numbers to check their genuineness during technical evaluation. If the numbers are found to be

dummy/bogus/invalid/fake the bid is liable for rejection.

The service may be extendable for further period of 5 years or more under mutually agreed terms and
conditions, if Board desires so. During this period, the selected bidder shall provide a minimum

notice period of 6 months in the event of withdrawal of services to the Board.

The Bidders should upload a document (on their letter head) stating that they are willing to abide by

all the conditions in the Bid, ATC and corrigendum.

The bidder shall submit a self-declaration along with the technical bid, certifying that the firm has not
been blacklisted, debarred, or banned by any Government organization in India (Central Govt/ State/

PSU/ Autonomous Bodies), as on the date of submission of the bid.

During the Requirement Study phase, the selected vendor’s representatives shall visit the Head Office
of the Spices Board for a thorough understanding of the application. They shall also visit the Head

Office during user training. The vendor may additionally visit any Quality Evaluation Laboratories



22.

23.
24.

25.

(QELs) or Regional Offices (ROs) of the Board, if required, for better understanding during the
development of the application. All travel, accommodation, boarding, lodging, local conveyance, and
any other incidental expenses for such visits shall be borne entirely by the vendor, and no additional
financial liability shall be incurred by the Board. No onsite deployment of manpower is required

under this contract.

The vendor shall provide a dedicated support helpline on a 24 x 7 basis for reporting issues, resolving
technical problems, and addressing user queries related to the application. The helpline shall ensure
timely response (within 1-4 hours from the time of logging the complaint) and resolution or provision

of an acceptable workaround (within 1-24 hours), depending on the severity of the issue.
No consortium will be allowed in the tender.

Spices Board has the right to reject the software at any stage if the proposed software is found not

meeting the requirement of Spices Board.

Spices Board has the right to terminate the contract by giving one month notice period.

Deputy Director (EDP)



Annexure I1
Checklist and Format for Submission of Supporting Documents

Bidders shall upload duly filled Annexure II, followed by supporting documents, as a single
consolidated document on GeM under “Certificate (Requested in ATC)”, and mention the
corresponding page number(s) of the uploaded document in Annexure II against each Tender Clause.

# Tender Description Page
Clause Number

1 3.1 GST Certificate of the Bidder

2 8.17 Contact details of Bidder and Escalation matrix

3 8.19 Bid conditions acceptance letter on letterhead,

confirming compliance with the bid document, ATC,
and all corrigenda issued.

4 8.20 Self-declaration on letterhead confirming the firm is not
currently blacklisted/debarred/banned by any
Government organization in India.

# Tender Description
Clause
5 3.2 Documents to prove experience in developing Web Application
# Work order details (Issued Contract Work * Project
by, Order No, date) Value Order Completion
(Page No) (Page No)

5.1
5.2

* Project completion certificate / letter from the client as a proof of successful implementation.

# Tender Description
Clause
6 3.3 Documents to prove experience in developing or maintaining
Information Management Software for Analytical/ Testing Laboratory

# Work order details (Issued by, Work Order * Project Completion
Order No, date) (Page No) (Page No)
6.1
6.2

* Project completion certificate / letter from the client as a proof of successful implementation.
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