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95 g&ar/Bid Number: GEM/2026/B/7760221
GeM 745

r.
) SOV Azadi i, fear /Dated: 08-07-2026
a—’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time |29-07-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

93 Qe AUar (s A i afi@ &) /Bid Offer

29-07-2026 16:30:00

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Commerce And Industry
faswar @ AT/Department Name Department Of Commerce

IS H AFA/Organisation Name Spices Board

FAT T F AH/Office Name Head Office

Riaa fAarer & Tud fAawey Contact details of | HOD Email id :beneeshmon.ap@nic.in
Grievance redressal Buyer Email id: mohammed.cheriyath@nic.in

Custom Bid for Services - Digitial Signing Certificate supply

a¥g 4ol /Iltem Category and onboarding

T Avft/Similar Category e Scanning and Digitisation Service (Version 2)

31y 3@ /Contract Period 6 Month(s) 4 Day(s)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)

31/8AE Jar & v 3nf@a faera 3gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHCUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
fashal & 91 90 gadsi/Document required *In case any bidder is seeking exemption from Experience /

from seller Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
1
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{95 faawui/Bid Details

F 39 AfAgeERT g1 3ueE fFr v gEadst @
Afder & swor o arel @i AfagrRt & fe@rEr Yes (Documents submitted as part of a clarification or

e E2 wed D t to sh representation during the tender/bid process will also be
docu?-nents f;f;d:dy;; ‘l;viil:er: :o :;\I: displayed to other participated bidders after log in)

bidders participated in bid?

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of 1

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid Two Packet Bid
bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3HAd WAT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Igafaa Afae #ea (@ & afed) aRdT T9d &
/ Estimated Bid Value in INR (Inclusive of all | 300000
taxes)

i ugfd/Evaluation Method Total value wise evaluation

A i arelr AT G¥FardSt 963U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

FACIEA Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

ATaThdr/Required No

$qidish faaor /ePBG Detail

ATaThdr/Required No

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRd 7 3uas fhe S $r 3maawdar /Excel Upload Required :

Financial bid - 1783504222.xIsx

3faRe dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1783504231.pdf

GEM Availability Report ( GAR):1783504289.pdf
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Payment Terms:1783504622.pdf

daeidh RARPAT /Technical Specifications

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1783504435.pdf

Custom Bid For Services - Digitial Signing Certificate Supply And Onboarding ( 1)

faau1/ Specification

e/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement using

Digitial Signing Certificate supply and

custom bid functionality onboarding
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iiel /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31AR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity
*.4./S.N RSl Reffea HRT STt
T | sfer®r /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
682025,Sugandha.Bhavan Project /
1 Mohammed N.H.By Pass, Palarivattom.P.O Lumpsum N/A
Shameer Cheriyath || Cochin Kerala, India GSTIN - Based
32AAIAS3118C1Z0

1. Generic

revised quantity or duration.

25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
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OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
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Buyer uploaded ATC document Click here to view the file.

sdeaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & o1 d §#T s &l s8d gureld Bl alen 3R BIS o aed awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HJHR 3 Y Plefell HILaS & MU B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---=gaie/Thank You---
Signature Not Verified
Digitally Slgngd.
Name: MOHAWIMED
SHAMEER CHERIYATH
Date: 08-Jul-2026 15:32:24
6
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SPICES BOARD
(Ministry of Commerce and Industry, Govt. of India)
Sugandha Bhavan, N.H. By Pass, Palarivattom P.O, Cochin — 682025, Kerala, India.
Phone: 0484-2333610-615, Website: www.indianspices.com

TENDER NOTICE FOR THE SUPPLY OF DIGITAL SIGNATURE CERTIFICATES TO
SPICES BAORD

Bid ref no: EDP/ESIGN/2024/E22272
Date of issue: 08 July 2026

ISSUING AUTHORITY:
For the Secretary, Spices Board India,
The Assistant Director (Purchase & Establishment)
Spices Board,
Sugandha Bhavan, N.H. By Pass,
Palarivattom P.O, Cochin — 682025, Kerala, India.
Phone: 0484-2333610-615

(Hindi version follows)
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1. Introduction
Spices Board India, Ministry of Commerce & Industry, Government of India, invites online bids from

eligible and interested bidders through the Government e-Marketplace (GeM) Portal under a Two-Bid
System, comprising Technical Bid and Financial Bid, in accordance with Rule 149 of the General Financial
Rules (GFR), 2017, for the supply of 215 nos of Digital Signature Certificates (DSCs) (Signing
Certificate) to the Head Office of Spices Board at Sugandha Bhavan, NH Bypass, Palarivattom P.O., Kochi
—682025.

Bidders who are capable of supplying the required Digital Signature Certificates in conformity with the
specifications, scope of work, and terms & conditions stipulated in the GeM Bid/Reverse Auction (RA) are
invited to participate in the tender process.

The bidders shall submit their bids along with all supporting documents as prescribed in the tender
document. It shall be the responsibility of the bidders to ensure that all bid documents are duly completed,
signed by the authorized signatory, and uploaded on the GeM Portal within the prescribed date and time
specified in the Tender Notice.

2. Scope of the tender:

SL.

No Parameter Specification / Requirement
Product . . e
1 Description Digital Signature Certificate (DSC)

2 Certificate Type Signing Certificate

Quantity 215 nos
4 Certificate Class  |Class 3 DSC as per CCA Guidelines
Cryptographic .
5 Algorithm RSA 2048-bit
6 DSC Validity 2 Years
Authentication o
7 Paperless PAN / Aadhaar OTP-Based Authentication
Method

8 USB Crypto Token |Required
Operating System

9 Windows, Linux and MacOS

Support

Certifvin DSC shall be issued only by a Certifying Authority (CA) licensed by the
10 Autho};i ‘ 5’ Controller of Certifying Authorities (CCA), Ministry of Electronics &

Information Technology, Government of India
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I\SI:; Parameter Specification / Requirement
Compliance The DSCs supplied shall comply with all applicable Guidelines, Policies,
11 Re u[i)rements Standards and Technical Specifications issued by the Controller of Certifying
q Authorities (CCA) from time to time
- The DSCs and associated artefacts shall fully comply with the Interoperability
12| Interoperability Guidelines (I0OG) prescribed by CCA
13 Identity Identity verification and issuance of DSC shall be carried out in accordance
Verification with the applicable Identity Verification Guidelines (IVG) issued by CCA
14 |Subport Services The bidder shall provide all necessary assistance for registration, verification,
PP issuance, activation and installation of DSCs, if required
15 |Delivery Period As specified in the tender document / Purchase Order

Special Terms & Conditions

1.

Licensing Compliance: The bidder/seller shall ensure that the Digital Signature Certificates (DSCs)
supplied under the contract are issued only by a Certifying Authority (CA) duly licensed by the
Controller of Certifying Authorities (CCA), Ministry of Electronics and Information Technology,
Government of India, and strictly correspond to the specific class of certificate required for the
intended use.

. Interoperability Compliance: The bidder/seller shall ensure that all DSCs, cryptographic devices,

USB tokens (where applicable), and associated artefacts fully comply with the applicable
Interoperability Guidelines (IOG) issued by the Controller of Certifying Authorities (CCA) in all
respects.

Compliance with CCA Guidelines: The bidder/seller shall comply with all applicable CCA
policies, standards, technical specifications, Identity Verification Guidelines (IVG), Information
Technology Security Guidelines, and any amendments or revisions issued by the Controller of
Certifying Authorities (CCA) from time to time.

Warranty: In cases where USB Crypto Token/Hardware is supplied, the same shall carry a
minimum warranty period of one (01) year. Where the bidder offers a warranty period exceeding one
year, such higher warranty shall prevail and be binding on the bidder.

Regulatory Compliance: The bidder shall ensure that all DSCs supplied are valid, genuine, and
suitable for use on Government e-Governance platforms, e-Procurement systems, GeM, e-Office,
and other authorized digital platforms, as applicable.

3. General Terms & Conditions

3.1. Bid Validity: The bid shall remain valid for a period as specified in the tender document from
the date of opening of the bid.

3.2. Right to Accept or Reject Bids: The Procuring Entity reserves the right to accept or reject any
or all bids, wholly or partly, without assigning any reason thereof, in accordance with applicable

procurement rules.

3.3. Conditional Bids: Conditional or incomplete bids are liable to be rejected.

10 4
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3.4. Compliance with Tender Conditions: Bidders shall comply with all the terms and conditions of
the Bid document, General Conditions, Additional Terms & Conditions (ATC) and corrigendum, if
any.

3.5. Clarifications: The Procuring Entity may seek clarifications from bidders during the evaluation
process. Failure to respond within the stipulated time may result in rejection of the bid.

3.6. Sub-contracting: Sub-contracting of the awarded contract shall not be permitted unless
specifically allowed in the tender document.

3.7. Taxes and Duties: All applicable taxes, duties, levies and charges shall be borne by the bidder
and shall be quoted as per the format prescribed in the tender document.

3.8. Delivery & Installation: The bidder shall be responsible for delivery, unloading, installation and
commissioning of the items at the consignee location(s), unless otherwise specified.

During the contract period, the vendor shall supply the items as per the requirement of Spices Board
and billing shall be made on actuals. The vendor shall coordinate with the users as per the details
provided by Spices Board, issue digital certificates to them, deliver the DSC tokens across various
offices of Spices Board in India and help the users in activating the DSC.

3.9. Payment Terms: Payment will be made as per the terms and conditions specified in the
tender/contract upon satisfactory completion of supply and acceptance by the Procuring Entity.

3.10. Penalty / Liquidated Damages: In case of delay in delivery or failure to perform as per the
contract, liquidated damages may be levied as per the tender conditions.

3.11. Force Majeure: Neither party shall be liable for failure to perform obligations due to force
majeure events such as natural calamities, war, strikes, epidemics, or Government restrictions,
subject to timely intimation.

3.12. Termination of Contract: The Procuring Entity reserves the right to terminate the contract in
whole or in part in case of breach of contract, non-performance or violation of terms and conditions.

3.13. Arbitration / Jurisdiction: Any dispute arising out of or in connection with the contract shall be
subject to arbitration and/or jurisdiction as specified in the tender document.

3.14. Blacklisting / Debarment: Bidders who are blacklisted or debarred by any Government
Department/PSU shall not be eligible to participate in the tender.

3.15. Confidentiality: Bidders shall maintain confidentiality of all information received in
connection with the tender and contract.

3.16. Amendments to Tender: The Procuring Entity reserves the right to amend the tender conditions
by issuing corrigendum/addendum, which shall be binding on all bidders.

3.17. Signing of ATC Pages: The bidders shall upload duly signed and stamped copies of all pages
of the ATC as a acceptance of the terms and conditions.

11 5
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3.18. The bids will be opened online by a Committee of members duly constituted for this purpose
at the time and date as specified in Tender document/ as per the terms and conditions of the GeM
portal.

3.19. The tender is having “TWO BID SYSTEM?” i.e. Technical Bid and Financial Bid. The financial
bid shall be opened only for those firms who have qualified in the technical bid.

3.20. The Tender document can be downloaded free of cost from the websites
https://www.indianspices.com/tenders.html and https://gem.gov.in.

4. Additional Terms & Conditions
4.1. The Technical Bid shall contain all documents specified in the tender. Non-submission of any mandatory

document or submission of incomplete information may result in rejection of the bid.

4.2. Bidders shall submit all supporting documents strictly in the format prescribed in Annexure-I. Failure
to submit the required documents in the prescribed format or failure to indicate the corresponding page
numbers may render the bid non-responsive.

4.3. The bidder shall be an authorized partner/reseller of a Certifying Authority (CA) licensed by the
Controller of Certifying Authorities (CCA), Government of India. Valid authorization from the Certifying
Authority shall be submitted along with the Technical Bid.

4.4. The bidder shall furnish documentary evidence demonstrating a minimum of three years' experience in
the issuance and management of Digital Signature Certificates (DSCs).

4.5. The bidder shall provide dedicated contact details, including telephone numbers and email addresses
for customer support, technical assistance and escalation. The genuineness of such contact details may be
verified by the Board during evaluation.

4.6. The bidder shall have a support mechanism for facilitating document verification, video verification,
issuance, renewal, revocation and replacement of DSCs.

4.7. The bidder shall ensure compliance with all guidelines, notifications and regulations issued by the
Controller of Certifying Authorities (CCA), Ministry of Electronics and Information Technology (MeitY),
Government of India.

4.8. All Digital Signature Certificates supplied shall be genuine, valid and issued only through licensed
Certifying Authorities recognized by the Controller of Certifying Authorities (CCA), Government of India.

4.9. The bidder shall ensure that the Digital Signature Certificates are delivered/issued within the timelines
specified by the Board after submission of complete documentation by the applicant.

4.10. The bidder shall provide assistance for installation, activation and configuration of DSCs on
computers/laptops wherever required by the Board.

4.11. The bidder shall provide technical support for DSC-related issues including token initialization,
certificate installation, browser compatibility, renewal and troubleshooting during the validity period of the
certificate.

4.12. In case USB Crypto Tokens are supplied, the tokens shall be FIPS-certified/equivalent security-
certified devices and compatible with prevailing Government e-Procurement, GeM and e-Office platforms.
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4.13. The bidder shall ensure that all information and documents collected during DSC processing are
treated as confidential and handled in accordance with applicable laws and regulations.

4.14. The bidder shall submit an undertaking confirming acceptance of all terms and conditions contained
in the Tender Document, GeM Bid and any corrigendum issued subsequently.

4.15. The bidder shall maintain adequate infrastructure and manpower to provide uninterrupted DSC
issuance and support services during the contract period.

4.16. The Board reserves the right to increase or decrease the quantity of DSCs during the contract period
based on actual requirements without assigning any reason.

4.17. Loading, transportation, handling and delivery of USB Tokens (where applicable) shall be the
responsibility of the bidder. Any damage during transit shall be rectified/replaced by the bidder at no
additional cost.

4.18. The bidder shall ensure continuity of support for renewal and reissuance of DSCs throughout the
contract period.

4.19. The bidder shall undertake to maintain confidentiality of all applicant information and documents
collected for DSC processing and shall comply with all applicable data protection and information security
requirements.

4.19. Service Support Requirements:
a) The bidder shall acknowledge all service requests within 2 hours during working days.

b) Technical issues related to DSC installation, activation and usage shall be attended to within one working
day.

c) Renewal and re-issuance requests shall be processed on priority and completed within the timelines
prescribed by the Certifying Authority.

d) Escalated issues shall be resolved within two working days from the date of escalation.
e) Support shall be available through telephone, email and remote assistance during office hours.

4.20. Payment shall be released only after successful issuance/supply of DSCs and certification by the
concerned officer of the Board.

5. Eligibility Criteria
5.1. Legal Status:
The bidder shall be a legally valid entity (Proprietorship Firm/Partnership Firm/LLP/Company) registered
in India and shall possess valid registration certificates as applicable.

5.2. Authorization from Certifying Authority:

The bidder shall be an authorized partner/reseller/service provider of a Certifying Authority (CA) licensed
by the Controller of Certifying Authorities (CCA), Government of India. A valid authorization certificate
from the Certifying Authority shall be submitted along with the bid.

5.3. Statutory Registrations:
The bidder shall possess valid PAN, GST Registration and all other statutory registrations required for
carrying out the business. Documentary evidence shall be submitted.
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5.4. Experience:

The bidder shall have a minimum of three (03) years' experience in the supply, issuance, renewal and
management of Digital Signature Certificates (DSCs). Documentary evidence such as work orders,
purchase orders, completion certificates or client certificates shall be submitted.

5.5. Past Performance:

The bidder shall have successfully executed at least two (02) orders for supply/issuance of Digital
Signature Certificates (DSCs) to Government Departments, PSUs, Autonomous Bodies, Government
Educational Institutions or Statutory Bodies during the last three (03) financial years (2023-24 , 2024-25
& 2025-26). Copies of work orders and completion certificates/any proof for completion shall be
submitted.

5.6. Annual Turnover:

The bidder shall have a minimum average annual turnover of 10 lakh (Rupees Ten Lakh Only) during the
last three (03) financial years (2023-24, 2024-25 & 2025-26). Audited financial statements or a Chartered
Accountant's Certificate shall be submitted as proof.

5.7. Business Standing:
The bidder shall be in active business operation and shall not be under liquidation, bankruptcy, insolvency
proceedings or receivership.

5.8. Blacklisting / Debarment:

The bidder shall not have been blacklisted, banned or debarred by any Central Government Department,
State Government Department, PSU, Autonomous Body, Statutory Authority or Government Agency as on
the date of submission of the bid. A self-declaration to this effect shall be submitted.

5.9. Local Support:

The bidder shall provide dedicated support personnel for the issuance, renewal, installation, and
troubleshooting of Digital Signature Certificates (DSCs). Details of the proposed support arrangements
shall be furnished along with the bid.

Further, the bidder shall mandatorily organize a 1-2 day facilitation camp at the Spices Board Head
Office, Palarivattom, Kochi, to assist employees in completing the registration and related formalities for
obtaining DSCs. An undertaking to conduct the camp shall be submitted along with the technical bid.

5.10. No Conflict of Interest:
The bidder shall not have any conflict of interest with the Procuring Entity which may affect the
transparency or fairness of the procurement process.

5.11. Acceptance of Tender Conditions:
The bidder shall submit an undertaking on its letterhead confirming acceptance of all terms and conditions
of the Bid Document, General Conditions, Additional Terms & Conditions and Corrigendum(s), if any.

5.12. Compliance with Government Orders:

The bidder shall comply with all applicable Government procurement rules, orders, circulars and
guidelines issued by Government of India, Ministry of Finance, Controller of Certifying Authorities
(CCA), MeitY and other competent authorities from time to time.
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BIDDING PROCESS
6. HOW TO SUBMIT THE BID

6.1. Bids shall be submitted in two parts, namely, the Technical Bid and the Financial Bid, as detailed in
Annexure I and Annexure II respectively.

6.2. Opening of bids: Technical bid will be opened first and the bidders shall be either accepted or rejected.
Thereafter financial bids of only those bidders shall be opened who have qualified in technical bid. The
entire process of procurement or outsourcing of service under this Tender Notice shall be made online
through GeM as is mandatory" under General Financial Rules, 2017. All Bidders are required to submit
their bids online at https://gem.gov.in/ latest by the date and time mentioned in "Critical dates" below. No
facility will be available to drop bids in tender box or to receive bids sent by hand or post or courier. Even
if sent or received by any official of this office, the same shall not be considered

6.3. Technical bid shall contain the following:

i) The bidder must meet the eligibility criteria specified in Chapter 5 above, and the product offered shall
conform to the specifications outlined in the bid document. Unresponsive bids will be summarily rejected

ii) All documents evidencing eligibility have to be attached with technical bid.

iii) Acceptance of Terms and Conditions with signature at the bottom of each page.

6.4. FINANCIAL BID

The Financial Bid shall be submitted exclusively through the GeM Portal. Detailed price breakup of the
price quoted shall be uploaded in the format provided in the bid.

Any inclusion of financial information within the Technical Bid will render the bid liable for
immediate rejection.

6.4.1. GST Compliance: Bidding prices include GST as per the GeM system. Proof of GST payment must
be submitted.

6.4.2. Selection of L1 Bidder: If more than one bidder is ranked L-1 in the GeM portal or multiple L-1

bidders have quoted the same price, the selection amongst the L-1 bidders will be made through Random
Algorithm executed by GeM system/ Run L1 Selection' (Auto run) option.

7._CRITICAL DATES

Bid Start date : 16:00 Hrs On 08:07:2026
Bid End date : 16:00 Hrs On 29:07:2026
Bid Opening date : 16:00 Hrs On 29:07:2026
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Annexure I: Checklist and Format for Submission of Supporting Documents

S1.No | Tender Description Page
Clause Number
(as
mentioned
in the
bidder’s
submitted
documents)
1 ATC. 4.3 | Valid Authorization Certificate from a Certifying
Authority (CA) licensed by the Controller of
Certifying Authorities (CCA), Government of
India.
2 ATC. 4.4 | Documentary evidence of minimum three (03)
years' experience in supply, issuance, renewal and
management of Digital Signature Certificates
(DSCs).
3 ATC. 4.5 | Contact details of bidder including customer

support details, telephone numbers, email addresses
and escalation matrix.

4 ATC. 4.6

Details of support mechanism and infrastructure
available for document verification, video
verification, issuance, renewal, revocation,
replacement and support services for DSCs.

5 ATC. 4.7 | Undertaking confirming compliance with all
& 4.8 applicable  CCA  guidelines,  notifications,
regulations and that all DSCs supplied shall be
genuine and issued through licensed Certifying

Authorities.
6 ATC. Undertaking confirming provision of installation,
4.10 activation, configuration and technical support

4.11 services for DSCs during the validity period.
7 ATC. Details/specifications of USB Crypto Tokens
4.12 (where applicable) confirming FIPS/equivalent
security certification and compatibility with
Government platforms.
8 ATC. Acceptance letter on bidder's letterhead confirming
4.14 acceptance of all terms and conditions of the Tender
Document, GeM Bid and Corrigendum(s), if any.
9 ATC. Undertaking confirming continuity of support for
4.18 renewal and reissuance of DSCs during the contract
period.
10 ATC.5.1 |Copy of wvalid Registration/Incorporation

Certificate of the bidder (Proprietorship
Firm/Partnership Firm/LLP/Company) registered
in India.
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11

ATC.

5.3

Copy of valid PAN, GST Registration Certificate
and other statutory registrations, if applicable.

12

ATC.

5.5

Copies of at least two (02) work orders and
completion certificates/proof of completion for
successful execution of DSC supply/issuance
orders during the last three financial years (2023-
24, 2024-25 & 2025-26).

13

ATC.

5.6

Audited Financial Statements or Chartered
Accountant's  Certificate showing minimum
average annual turnover of %10 lakh during the last
three financial years (2023-24, 2024-25 & 2025-
26).

14

ATC.

5.7

Self-declaration confirming that the bidder is in
active business operation and not under liquidation,
bankruptcy, insolvency proceedings or
receivership.

15

ATC.

5.8

Self-declaration confirming that the bidder has not
been blacklisted, banned or debarred by any
Government Department/PSU/Autonomous
Body/Statutory Authority.

16

ATC.

5.9

Details of dedicated support personnel.
Undertaking to conduct camp at Spices Board Head
office Kochi.

17

ATC.

5.10

Self-declaration confirming that there is no conflict
of interest with the Procuring Entity.

18

ATC.

5.12

Undertaking  confirming  compliance  with
applicable Government procurement rules, orders,
circulars and guidelines issued by Government of
India, CCA, MeitY and other competent authorities.
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Annexure-II

Technical Compliance Sheet & Certifying Authority Information

Sl e e . . pe s Offered Compliance
No. Specification / Requirement | Required Specification Specification (Yes/No)
Digital Signature
1 |Product Certificate (DSC)
2 Certificate Type Signing Certificate
3 Certificate Class Class 3
4 Algorithm RSA 2048-bit or higher
5 Validity 2 Years
6 Authentication Method PAN / Aadhaar OTP
Based
7 USB Crypto Token Not Required

8 Operating System Support

Windows, Linux &
MacOS

. . CCA Licensed Certifying
9 Issuing Authority Authority
Compliance with CCA .
10 Guidelines Required
1 Installation & Activation Required
Support
12 |Renewal/Re-issuance Support |Required
Technical Support During .
13 |Validity Period Required
Declaration

We hereby certify that the offered Digital Signature Certificates comply with all technical specifications,

Controller of Certifying Authorities (CCA) guidelines, and tender requirements specified in the bid

document.
Signature of Authorized Signatory

Name:
Designation:
Seal:

Date:
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Annexure- III: Acceptance of Bid

.(Name and address of the Bidder / firm) have carefully read the terms and conditions of the bid
and agree to abide by these in letter and spirit. The decision of the Competent Authority to the
Spices Board on any dispute arising out of the offer shall be binding on me / us.

Place :-

Date :- Name & Signature of the Bidder,
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Annexure- IV :Self-declaration Certificate

(Company Letterhead signed and stamped by the authorized signatory)

Date:
I/We hereby declare that:
1) I/We have not been debarred or blacklisted under any provision of General Financial Rules or

any other statute, Rules or regulations by any authority including Spices Board.
(ii) I/We have no conflict of interest with the Procuring Entity.

(iii)  If selected, I/We shall confirm my/our preparedness to provide the items with in 15 days of the
Work Order.

(iv) I/ We agree with all the terms and conditions as mentioned in the tender notice and as testimony
of my/our agreement I/ We put my/our signature below each page I/We hereby certify that the
information furnished above is true and correct to the best my/our knowledge. I[/We understand
that in case any deviation is found in the above statement at any stage, /We will be blacklisted
for this tender and for a further time as stipulated in the law and will not have any dealing with
the Spices Board in future.

Yours Faithfully,

( For and on behalf of Name of the bidder)

Signature
Name:
Designation:
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