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% dofare AlfAeT &1 PR S
22.87"-24.8"
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3. AT A
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3.2. Qifodt A TPR A1 AR T & AAPR: @G F ATl FEAT ] TG
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3.6. 3U-IIIY: TNPA AU T IU-3HJAY g A AT A€l 1 S aeb fob fafaar
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2T, gert foF saH T T W &Y TS A




3.12. fAfder i FAA: 3qdY & Soowd, I-Avurga & f@gaAr R adl & Seowa &
Pufa & @lic HE arell §EAT 3Hgay A gl AT AP T @ FAH el BT IHTADR

REE @

3.13. ALYEYAT / AYPR &1F: IHJdY @ 3cUed @ dTell T 3HY FAUd P o fdarg
fafaer exards # @fde avgeyar /AT ARBR &7 & T |

3.14. solpfafEaufaay: frea ff TR xR dtay gRT cdafore a1 ufadfaa feo
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for Tafda g8 @& Tug ¥ & J g W dlell 3AT A el 3R faar faa
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fopr STdaT| seure faeRfOwRpT 31/ /ar gAfOT depeiiht e Qe Heteed & STdaf|

4.5. GEATAd Alse d ARTA Hr RAGIRG dgage W ghag har & aifge 3R
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4.6. 30T & fow AHasa TEIAT TS0l 3cUle HIRTA e FI 3UANT dlh NSTH
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4.8. Jcddh HgeX I AR AHBTA &I IMASPMNG TEIdT dg@BC W AU Hr ST
el &l

4.9. 3BA TIFCAIX NSTH IqHBE W 3UASY BTl TNRU| dhadlhl alell & FTY NSTH
JIHSE W 3gd Alsel & AU g8el HIFCII IUeY g ol JIARTA Y Toham ST
EIRY

4.10. dHeAhr diell & T dlellelar 3R 3BTHA & FATUT H HUh AR /STl T FeR
Ted A JfAad &1 NSuA/ANEET & @b ARi dfed whera Afeaa off St
HEAT BN AheAlh Hediched b SN 3 FAeRl 1 UIAOhar A ST & AT et Hr S
Fhdl &1 MG FaR Boll/Aehell /AT /Ahell UT ST 8, dl dlell HEIpd ST Hehell &l

411. 3STA P INSTH / AP T & UTH Urdehd! Ao H HHA F HA 1 FaT Ferddl
g BT AIfeT| AR TEAT dg FRAGd TS gRT TaTferd fRAT ST &, aF 3dua
ERI Vel foham 911 GEATdSil UHTOT deheilehl dloll & | GEdd fham Siar =gy, ar
VAT AT 3Nt fr 3NfAFRE dadase W Jcaiiud fear S dadr &

4.12. SISNGIAT Y 3STA ¥ Uh WO UF U AT @M S YATOIT el & 76
AR e 3aeh & 3R Shaell # ugd @ &5 fohar arm &

4.13. SGNGTAT deheliehl dlell & Y Teh aad UF UEgd &ean, forad fafder qeards &
fafée 3afd & fow geafaa scurel & fow s a’éY g axa & gy & smuef

4.14. ThADT el & FTY NSTH & A4 3R 3Td=T JESTH3N 9001, 14001 AT TEJ
fopr S €1



4.15. Y & U YA Tesll TR, sUIAR, IRANTITH, N30T I Hig 3T
UTHTAh AR UATOTT Tehellehl dlell & HIY UEd feham Swam|

4.16. NI P Th &dPel (3T el 88 W) 3T AT et foad I adarm
IT B R I drell, TRt 3R gfigua # sfoafaa asft ordt @ urela e & fow duR g

4.17. TEAIMR FRANCeH AR Wwidg AfFeRe gea 3MEva grT v frw Smear|
AT & Ale 0 ol B fAaRoT dehelieh atell & T gEd fopam S|

4.18. Ty, AR, HreS 3R AZH v & TTA F Y AfRTI

4.19. HIE, ABH, A AR AIAS S G T ATl & fAw 3NSwar ool IR0 g3/
ScchIoT BT aTey (e 8|

4.20. Tashct @IS & 3Oy W FT AMAT W o9 ¥ & AR $&T W AT TTHST O
TNfaehr giaanit @ |ad wam|

4.21. QIAAT HT AT 3R AT B [HFASRT Aellerar dr gefl 3R 589 G99 d 9
arel Tl QLeh ATl gRT & ded fhT Suat| afdar 3R renfder ufthar & @ areh
foreT oY &1fa & T TUBAw 1% SRR %0 Iemm|

4.22. PR R ST Taira @, 3meer AR Genfager s@ @lig # amg il

4.23. Qrell TP T PaT Jeel 3cUET & o dell F Jeoi@ Hia fGas fov 5@ [Afder
& g & fafy & 6 auf & 3afd de TR ey 3R dar sueey gl

4.24. IR IR W@ FERIET:

T aEG3TT B aRE 3eurg H Fipla H AT & g g

&. dlehgldr @ 38 dlell & ATEH § YT fhr aw gl IR susvl & fou
Thipfa fr Y & caue Aa-ase arRe uee aer ael|

. 3cUral @ i Epd AT AT Jd @S gRI g Feamad 3R g & & siw 6
g RAfder # AUiRa aift g e, sravgs gaAmgE), ardr 3R fAg#AT wd
ordf T quid: Tl avd &

. qar FIr i Hr I FHed F 2898 F AR (FRIGaET #F gaw 9:00 IoF ¥ MA
6:00 IS ) BT AT & e 3R NPy g7 & T @t sRifeaat & eamer 6:00
9§ gIT 9:00 o1 deh AR - fead AR pideat & 24 6 & MR 3eTehl FATIA
fepam Sream|

U, 3SUH Feraa Gl &t F vare & Smeet




5. QTHdT AlAes

5.1. Flefelt FAf: SNEIar U Fet ¥ ¥ dY9 shi$ gl arfeu|
AR # Ulipd (FaTHAcd/ATHGR/TATel. Ul /hueln) e aifet 3R 3@k ud e dy
GSIIeOT ATOT U gl da1fev|

5.2. YNfAF GSNRIOT: drelerar & ord du 89 3R Sheadr gefiaor g afer 3R 38
T oI derfeieh TARABATHT T HeJUTeled PIAT AT

5.3. IIHT: Sellerdl & U AR faum/diragFarad e/ fael H@aredl/aasisn
HYIAATATRER@E & U A aeg3ii d ggadA did (03) a9 &1 3gHaT g
aIfRT, SEATISH YHATUT UEdd fRam Saam|

5.4. 4 U drelierar a e dia (03) =g auf (2022-23, 2023-24, 2024-25) & ERT=T
I Ul & IMYfT 3R TUUAT & T A F T & (02) I IYU Avuea frw
o, T & Ucdd & {ed 1599 U &F o ol 50 Aes & AT H P AT A
ufaar 3iR/ar qofar gaAToT oo SR gEATESh YA UEgd fhu S =mfeu|

5.5. I PRIGN: didiedr & USa did (03) [T auf (2022-23, 2023-24, 2024-25) &
R =gaad e e FRIER 30 @ U 21 AIfT| FRIOR & FaAda & aes
Heprsce gRT Hife Hr 78 e Me yegd & Sreh @nfen|

5.6. SEE® TIfd: dAclear afhy U @ arRd @ afer 3R oRyaA4,
fearforamga a7 fearforamaa & pRIarE & 3 a8 alar afeu|

5.7. SHPfATECIUfATY: Aol ST A & A T aeligrar & fpd o ddaRsT
W fasmer, fuasmss, Tad Aera ar et s e el gRT soldfece AT
Ufaeaiad A€ fohdm IT gier TIfeu| 39 HIY H U TI-HINUT GFdd 1 Sl AT
5.8. fedl T TG FAel: GGl & WG TTAT & AT HIs fodl PN THUT el @il
EIRY

5.9. fAfder eat f wigfa: Mfagedl 3ua dews W tF gaa UF U¥gd Hen forad
fAfaer qeamds, AT ord, 3fdR aOd AR IfE BIS YRgua & o 3HHT Fir ordf 3R
forarat &t wdipfa v giY & smoef

5.10. TSN TR T IHATeRT: TG FAT-HAT W ] @ dlel T WP @l Az,
3MeRIT 3R feRnfAdRIT @1 tegareret e



el ufshar
6. il STAT A BT ahT

6.1. iferar &Y WP # Ul &T STUel, AT ehelteht dlell 3R fecirr atell, ST o6 shaver:
Herdctd-1 HR HJerocddn- 2 # faegd ¥ & gdrm = &

6.2 Tl P 3GIEed: ddeichl aifelT TUgel @lell WM 3R et & a1 ar &eR
forar StToem a1 IRAGR fRAT S| s8% AT, A Sewl dieigiansit hr T aiferr
Qrell TGl St cepeiieht el 3 3ol gU ¥ 30 fAfder quar & 3iciid dansi & wlie ar
Fscafda fr g ufhar aE fol f@gd, 2017 & 3gER HfAad & & 3ifdesd
SHTAUHA & ARIHA T hr Swelt| Tt dieflgransil @ gt aiferdr  https://gem.gov.in/
W A § 78 "Hecaqol AR # sfoaf@a AfY 3R oy a@ 3ifaasa S we
gl fafder 9d & aiforr stea a1 g @, 26 @ A1 FRAT gRT A 715 Aferam um
6 PS5 R sueey @ el 38 FRleT & JRVER grRT & T TFER W AR 7€
fopar S|

6.3. depailehl diell A Aeafafaag nfde g

i. dreligiar @ 3WIh 3 5 # fAGE uFar Acsl QU ket g, 3R
UEATIAd 3curg el gt # feafl@d Rfadet & 3qeu g anfyel dqugs
Aferdl Pl deplel EAAR & fear Sream|

ii. grIAT UAIOId e arel T STATdst ddhellehl dlell & AT ol diad BTl

iii. JAh Y8 &b A &R & T fAgd 3R odi & &epfal

6.4. faci arel
T aiell Shael S UIiEel & AGH § & AT & S| 3gd Hed &l faed faazor
diell # feu 910 grsu & 31uels fohar Srwer|

doci Afder A fFdr ) gpr Hr T JTaerY afdAa e W [Afder &1 docpre
PR R fear S|

6.4.1. SCHEY UTeleT: 1A UUTel & HFEAR dlell Hed A Sheadr enfde 2

6.42. TA1 AGIT BT TIA: I SNUA Uieed H Th & 3P deligrar va-1 & W § ar
THITIh ToA-1 AiG3 o A Fed 3gd fhar & o shiwaud @ed grr fasaried
IReod THNRIA/TAl IId (Fdlfeld T & ToW) fdded & ARIH F T
AIGIT3T T Tg fohar ST
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7. Fgcagur fafdar

el uRy fafy 13.05.2026 &I 12:00 I
aelt ganfa fafy 02.06.2026 &I 12:00 T
el Wield 61 dRg 02.06.2026 &I 12:30 gF



JoIeTh | : Held &Sl Bl Wegd Hdet ol U 3R faeror

w. | Afaer @os farazor qE HE&AT
g CICICGINARY
oEqd
gTdrdSt
Sfedidd
HTAN)
L wéel 43 | 3idus grr oY aeh-fafe Aatar orfewor gox
(UHATTD)
2 |44 | IFEId L H ThATD AT Tk & HY-A1Y
ddeireht Serefic 3R/AT aRR nfde &l
3 | w410 | arelerar 3R NETH F Fuh faxer 3R TR
Hfgaa
4 | w411 | grEedT Teg A ST/ 3ifRed T & drted 3R
Qa1 Fg &1 faaor| HfApa waidr & AHAS H, IHSTH
ERT UGl fopam a3 gEardeslt UaAToT AT BuA @r
APIRE dadarse &1 ol S JaT Feradl &g 6l
gi® & Bl
> | w412 | hady F ugel & s fpU v MET Rwea & oo
NSTH Ty
6 | & 413 | RfaeeraT RAfae & [kE 3@ & v gearfaa
3curel & forw camue ardl Ueld e & adel Sl
el
7| w414 | NETR & AY ITSTHN FAOIT (3mSTE3T 9001 3R
14001)
8 | w415 | 3cuTg AU (TSI TR, W3R, R3NTETY,
diamsua 3nfe)
9 | w46 |oeks W RAfde odf & wela &1 o, SEe
fafder cedrasr, Tl 3R S fhw v |l fguat
& gurea B R A T
10| odlt 417 | QEM gRT UeTeT fpT 71T EERR sRmafEeay 3R




w5 | 9Rd & deligpa arelerar
(T AT ATSIERI/TATAd /U= b dY
UatepIoT/fA9TdHT gaATOT U &1 ufa |

12 1 oérfr 52 | g 89 3R Shoadr uaieeor gamor g4t fr ufd|

13 | véd. 53 | o faumiadeae &89 & subdAl/card Qe @y
AT aEGHT A HYIEATATREREET H gATHA A
(03) T & 37IHGT BT FHTOT|

14 | védf 54 | Rod A9 03) T avf & e 3mEé 3cuel & fow
FH T A I (02) P 3R A Avurfea Fa &1 gaAoT,
s & A & Aed 5@ § HA el ol

5 | ol s5 | s di9 (03) o aut (2022-23, 2023-24 3R 2024-25) &
g 13 ar@ & 3Ead g dRER @ i ar
JEfad o faarorAae gemomgH|

16 |wddse | w@-diwon fSwe a8 qfY & 918 @ fF ardiarar afea
T ¥ HRRT ¢ 3k uRgauea, fafemma ar
fearformua gaey prIaRy & 3T adl &

17 w57 | wodivon fG@s o8 g & o8 @ 5 ardierar @
foreY off TR AoTTATdSAE &3 & Iushd/Fard
fAPT gRT solafoe a1 ufaafda & fear = &

18 | w58 | Taawor s ag g A o @ 5 wle e
arell TEAT & FTIY Al Bl DS ThId T8l &l

19 | wdelr 59 | eligrar & detes W f@d goauy Sgd aeh
cTadel, g od, faRe od 3R Iy +E
AguF o o sHdr @l ordl 3 AT B FThER
forar I 2|
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iR @oger — 42 "@Em
1. U TAU 90 3cUrGr &1 o AR Al -



2. UEdIfad 3cUie hT dehelihr fafreane

Rrefiex Afder R_frear UEATAd 3cure &1 | faee &1 QaRor
fafrear @ ®$ &)

TRER 3eol PR i5 12500 AT 3feel 5
235 IT 3EH JTAdAX/ TUHST
IS 5 5600G (W1 HRISN) AT
TEY TTI

Rgae 3¢ & for |, FgEls
LYK

TuHST &ferw, &/ TRw /W
IR 1 58 STAR

IRfET Rees feier 11 urheEe  (Shae)
Augel g o5 fomar gam
A 16 Sl a1 388 316, F4

32 S T 3EE HQAE dh
el ST ghdT &l

HSROT 500 St drEA3MES  uadivas
TS a1 389 3w

T dfore Aifdex @ 2287 - 248"
PR (5T H)

PITSAC BidT Bl THATST BIA Bl

ABC W INEUHA arer  |5ayv I7 389 3w

TEATfad #Alsel & 3eT Qe /RfAdR & fow 3ngva 6 daase @1 o -
BT eIl UsiiaoT & fow 3N5ua fir dadse o1 fold -
HIAASA TERR SREAIeR Fadr & fow  $ua &1 dewse & foid
IREY T & v 3w i daase Fr1 fop -

N U A W

3iereatss — Il : Sl dr Thpfa
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Ministry of Commerce and Industry, Govt. of India
Sugandha Bhavan, N.H. By Pass, Palarivattom P.O, Cochin - 682025, Kerala, India.

Phone: 0484-2333610-615, Website: www.indianspices.com

TENDER NOTICE FOR THE PROCUREMENT OF DESKTOP COMPUTERS FOR SPICESBOARD, HEAD
OFFICE, KOCHI

Bid ref no: Establishment/Purchase/Desktop_Computers/E-23259
Date of issue : 13 May 2026
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For the Secretary, Spices Board India,
The Assistant Director (Purchase & Establishment)
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1. Introduction




Spices Board India, Ministry of Commerce and Industry, Govt of India invites online bids,
from interested parties, in two bid system through the GeM Portal, consisting of technical
bid and financial bid separately as per Rule 149 of GFR 2017, for the supply and
installation of 42 Nos of Desktop Computers to the Head Office of Spices Board at
Sugnadha Bhavan, NH BY Pass, Palarivattom PO, Kochi-682025. Interested bidders who
are in a position to supply and install the above items, in accordance with the
requirements stated in the GeM Bid/ RA as well as to follow the terms & conditions, may
submit their bid with all documents as per guidelines of the Tender Notice. Bidders must
ensure that the bid documents submitted are duly filled in and properly signed and upload
the same in GeM Portal before the scheduled date and time of closing the tender as
mentioned in the Tender Notice. Details are as under:-

2. Scope of the tender:

Slno Description of the Quantity {Technical Specification Name of Consignee and
store Location of Supply/
Installation of the Store
1 Desktop Computers |42 nos [Processor: Intel Core i5 12500 Or |Dr. Mohammed Shemeer

(Windows) with
complete accessories

Ultra 5 235 or higher/ AMD Ryzen
5 5600G (PRO series) or higher
Chipset : For intel, Q-series or]
Higher.

For AMD, B / X / PRO series or
Higher.

Operating System: Windows 11
Professional (factory pre-loaded)
RAM Size (GB) : 16 GB or higher
expandable upto 32 GB or more
Type of Storage 500 GB PCIle NVMe
SSD Or higher

LED Backlit Monitor Size 22.87" -
24.8"

On Site OEM Warranty (Year) : 5 or
Above

Cabinet Form Factor: SMALL FORM
FACTOR

Cheriyath, Assistant
Director(Purchase &
Establishment), Spices
Board, Sugandhabavan,
N H By
pass,Palarivattam
P.0,Kochi-682025




3. General Conditions
3.1. Bid Validity: The bid shall remain valid for a period as specified in the tender document from

the date of opening of the bid.

3.2. Right to Accept or Reject Bids: The Procuring Entity reserves the right to accept or reject any
or all bids, wholly or partly, without assigning any reason thereof, in accordance with applicable
procurement rules.

3.3. Conditional Bids: Conditional or incomplete bids are liable to be rejected.

3.4. Compliance with Tender Conditions: Bidders shall comply with all the terms and conditions
of the Bid document, General Conditions, Additional Terms & Conditions (ATC) and corrigendum, if
any.

3.5. Clarifications: The Procuring Entity may seek clarifications from bidders during the evaluation
process. Failure to respond within the stipulated time may result in rejection of the bid.

3.6. Sub-contracting: Sub-contracting of the awarded contract shall not be permitted unless
specifically allowed in the tender document.

3.7. Taxes and Duties: All applicable taxes, duties, levies and charges shall be borne by the bidder
and shall be quoted as per the format prescribed in the tender document.

3.8. Payment Terms: Payment shall be made as per the terms and conditions specified in the tender/
contract upon satisfactory completion of supply and acceptance by the Procuring Entity.

3.9. Delivery & Installation: The bidder shall be responsible for delivery, unloading, installation
and commissioning of the items at the consignee location(s), unless otherwise specified.

3.10. Penalty / Liquidated Damages: In case of delay in delivery or failure to perform as per the
contract, liquidated damages may be levied as per the tender conditions.

3.11. Force Majeure: Neither party shall be liable for failure to perform obligations due to force
majeure events such as natural calamities, war, strikes, epidemics, or Government restrictions,
subject to timely intimation.

3.12. Termination of Contract: The Procuring Entity reserves the right to terminate the contract in
whole or in part in case of breach of contract, non-performance or violation of terms and conditions.

3.13. Arbitration / Jurisdiction: Any dispute arising out of or in connection with the contract shall
be subject to arbitration and/or jurisdiction as specified in the tender document.

3.14. Blacklisting / Debarment: Bidders who are blacklisted or debarred by any Government
Department/PSU shall not be eligible to participate in the tender.



3.15. Confidentiality: Bidders shall maintain confidentiality of all information received in
connection with the tender and contract.

3.16. Amendments to Tender: The Procuring Entity reserves the right to amend the tender
conditions by issuing corrigendum/addendum, which shall be binding on all bidders.

3.17. Signing of ATC Pages:The bidders shall upload duly signed and stamped copies of all
pages of the ATC as a acceptance of the terms and conditions.

3.18. The bids will be opened online by a Committee of members duly constituted for this purpose
at the time and date as specified in Tender document/ as per the terms and conditions of the GeM
portal.

3.19. The tender is having “TWO BID SYSTEM?” i.e. Technical Bid and Financial Bid. The financial
bid shall be opened only for those firms who have qualified in the technical bid.

3.20. The Tender document can be downloaded free of cost from the websites
https://www.indianspices.com/tenders.html and https://gem.gov.in.

4.Additional Terms & Conditions

4.1. Technical bid shall contain the following and Non-submission or mismatch of
details may result in rejection of the bid.

4.2. Bidders shall submit all supporting documents strictly in the format
prescribed at Annexure I. Failure to submit the required documents in the
prescribed Annexure format, or failure to clearly indicate the corresponding page
numbers for each clause, shall render the bid non-responsive and liable to be
rejected outright without further evaluation.

4.3. Bid specific Manufacturer Authorization Form (MAF) should be submitted
along with the technical bid. The OEM shall confirm the same during
verification.

4.4. The make, model, and complete technical specifications of the desktop
computers, including all sub-components and warranty/support coverage, shall
be submitted along with the technical bid in the format prescribed at Annexure
II. Product brochures and /or authenticated technical data sheets shall be
enclosed.

4.5. The offered model must be listed on the OEM’s official website with its data
sheet/specifications must be publicly accessible.

4.6. Online support registration for the product shall be available on the OEM’s
official website using the product serial number.

4.7. OEM must have online system hardware diagnostics facility.

4.8. The warranty of each computer shall be verifiable on the OEM’s official
support website.



4.9. Driver software shall be available on the OEM website. The URL where the
driver software for the quoted model is available on the OEM website shall be
submitted along with the technical bid.

4.10. Dedicated working contact numbers/ toll free number of Bidder & OEM
shall be submitted along with the technical bid. Escalation matrix of
OEM/Bidder with contact numbers also have to be submitted. Calls may be
made to these numbers to check their genuineness during technical evaluation. If
the numbers are found to be dummy/bogus/invalid/fake the bid is liable for
rejection.

4.11. OEM/ Authorized agency of OEM shall have at least 1 Service Support
centre in Consignee State. If the support centre is operated by the authorized
agency, documentary proof provided by the OEM shall be submitted along with
the technical bid, or such proof shall be verifiable on the OEM’s official website.

4.12. The bidder shall submit a Declaration Letter from the OEM certifying that
the operating system is genuine and factory pre-loaded.

4.13. The bidder shall submit an undertaking along with the technical bid,
confirming provision of comprehensive warranty for the offered products for the
period as specified in the tender document.

4.14. Valid and up-to-date ISO- 9001, 14001 certificates of OEM to be submitted
along with the technical bid.

4.15. Certifications For computer: Energy Star, EPR, RoHS, BIS or any other
relevant Indian Certificate shall be submitted along with the technical bid.

4.16. The Bidders should upload a document (on their letter head) stating that
they are willing to abide by all the conditions in the Bid, ATC and corrigendum.

4.17. Hardware diagnostics and performance monitoring tools shall be provided
by the OEM. Details of such tools present in the machine shall be submitted
along with the technical bid

4.18. CPU, Monitor, Key Board and Mouse should be of the same OEM.

4.19. OEM logo should be embossed/ etched (No Stickers) for all accessories
like Keyboard, Mouse, Monitor and Motherboard.

4.20. The vendor shall enable the Intel vPro or AMD PRO technology features,
as applicable on all the machines, upon request by the Board.

4.21. Loading and unloading of materials is the responsibility of the bidder and
any charges in this regard to be borne by the bidder. Spices Board will not be
liable for any damage in loading and unloading process.

4.22. The gazette notifications, orders and guidelines issued by Government
shall be applicable in this procurement

4.23. Bidders shall quote only those products in the bid for which spares and
service shall be available for a period of 6 years from the date of publishing this

tender.

4.24. Warranty and Maintenance support:



The warranty of all items shall start from the date of acceptance of the product.

a. Bidder shall provide comprehensive on-site warranty for all hardware
equipment supplied through this bid from the date of acceptance for all items.

b. The products shall be deemed accepted only after verification and confirmation
by the Board that they fully comply with all technical specifications, required
certificates, warranty and the terms and conditions stipulated in the tender.

C. Service calls shall be attended within 2 hours of reporting during business hours
(09.00 AM to 06.00 PM on week days) and within 04 hours during non-business
hours (06:00 PM to 09:00 AM on all working days and within 24 hours on non-
working days and holidays).

d. OEM support shall be provided on all days.

5. Eligibility Criteria

5.1. Legal Status: The bidder shall be a legally valid entity
(proprietorship/partnership/LLP/company) registered in India and shall possess valid registration
certificates as applicable.

5.2. Statutory Registrations: The bidder shall have valid PAN and GST registration and shall
comply with all applicable statutory requirements.

5.3. Experience: The bidder shall have a minimum of three (03) years of experience in the
supply/installation/maintenance of similar items to Government Departments/PSUs/Autonomous
Bodies/Private Organisations/NGOs. Documentary proof such as work orders/completion
certificates shall be submitted.

5.4. Past Performance: The bidder shall have executed at least two (02) work orders for IT
products, each of value not less than X5 lakh, during the last three (03) financial years(2022-
23,2023-24,2024-25). Documentary proof such as copies of work orders and/or completion
certificates shall be submitted in support of this criterion.

5.5. Annual Turnover: The bidder shall have a minimum average annual turnover of 13 lakh
(Rupees Fifteen Lakh only) during the last three (03) financial years(2022-23,2023-24,2024-25).
Audited financial statements/CA certificate in support of the turnover shall be submitted.

5.6. Business Standing: The bidder shall be in active operation and shall not be under liquidation,
bankruptcy, or insolvency proceedings.

5.7. Blacklisting / Debarment: The bidder shall not have been blacklisted or debarred by any
Central/State Government Department, PSU, Autonomous Body or any Government agency as on
the date of submission of the bid. A self-declaration to this effect shall be submitted.

5.8. No Conflict of Interest: The bidder shall not have any conflict of interest with the Procuring
Entity.

5.9. Acceptance of Tender Conditions: The bidder shall submit an undertaking on its letterhead
confirming acceptance of all terms and conditions of the Bid document, General Conditions,
Additional Terms & Conditions and corrigendum, if any.



5.10. Compliance with Government Orders: The bidder shall comply with all applicable
Government procurement rules, orders and guidelines in force from time to time.

BIDDING PROCESS

6. HOW TO SUBMIT THE BID

6.1. Bids shall be submitted in two parts, namely, the Technical Bid and the Financial Bid, as detailed in
Annexure I and Annexure II respectively.

6.2. Opening of bids: Technical bid will be opened first and the bidders shall be either accepted or rejected.
Thereafter financial bids of only those bidders shall be opened who have qualified in technical bid. The
entire process of procurement or outsourcing of service under this Tender Notice shall be made online
through GeM as is mandatory" under General Financial Rules, 2017. All Bidders are required to submit their
bids online at https://gem.gov.in/ latest by the date and time mentioned in "Critical dates" below. No facility
will be available to drop bids in tender box or to receive bids sent by hand or post or courier. Even if sent or
received by any official of this office, the same shall not be considered

6.3. Technical bid shall contain the following:

i) The bidder must meet the eligibility criteria specified in Chapter 5 above, and the product offered shall
conform to the specifications outlined in the bid document.. Unresponsive bids will be summarily rejected

ii) All documents evidencing eligibility have to be attached with technical bid.

iii) Acceptance of Terms and Conditions with signature at the bottom of each page.

6.4. FINANCIAL BID

The Financial Bid shall be submitted exclusively through the GeM Portal. Detailed price breakup of the price
quoted shall be uploaded in the format provided in the bid.

Any inclusion of financial information within the Technical Bid will render the bid liable for
immediate rejection.

6.4.1. GST Compliance: Bidding prices include GST as per the GeM system. Proof of GST payment must
be submitted.

6.4.2. Selection of L.1 Bidder: If more than one bidder is ranked L-1 in the GeM portal or multiple L-1
bidders have quoted the same price, the selection amongst the L-1 bidders will be made through Random
Algorithm executed by GeM system/ Run L1 Selection' (Auto run) option.

7. CRITICAL DATES
Bid Start date : On 13.05.2026 at 12:00 Hrs

Bid End date : On 02.06.2026 at 12:00 Hrs
Bid Opening date :  On 02.06.2026 at 12:30 Hrs


https://gem.gov.in/
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Annexure I: Checklist and Format for Submission of Supporting Documents

S1L.No

Tender Clause

Description

Page Number
(as mentioned in
the bidder’s

submitted
documents)

1 ATC. 4.3 Bid-specific Manufacturer Authorization Form (MAF) by OEM

2 ATC. 4.4 Annexure II - Technical Compliance sheet along with Technical
datasheets and / or brochures.

3 ATC. 4.10 Contact details of Bidder & OEM and Escalation matrix

4 ATC.4.11 Office & service centre details of OEM/Authorized agency in the
Consignee State. In case of an Authorized Agency, documentary
proof provided by the OEM or OEM official website link
confirming the service support centre.

5 ATC. 4.12 OEM declaration for factory pre-loaded Operating System.

6 ATC. 4.13 Bidder undertaking for the comprehensive warranty for the
offered products for the period specified in the tender

7 ATC. 4.14 Valid ISO certificates (ISO 9001 & 14001) of OEM

8 ATC. 4.15 Product certifications (Energy Star, EPR, RoHS, BIS etc.)

9 ATC. 4.16 Bid conditions acceptance letter on letterhead, confirming
compliance with the bid document, ATC, and all corrigenda
issued.

10 |ATC.4.17 Details of Hardware diagnostics and performance monitoring
tools provided by OEM

11  |ATC.5.1 Copy of valid registration/incorporation certificate of the bidder
(proprietorship/partnership/LLP/company) registered in India.

12 |ATC.5.2 Copy of valid PAN and GST registration certificates.

13 ATC. 5.3 Proof of minimum three (03) years’ experience in

supply/installation/maintenance of similar items to Government
Departments/PSUs/Autonomous Bodies Private

Organisations/NGOs.




14

ATC. 5.4

Proof of having executed at least two (02) work orders for IT
products, each of value not less than X5 lakh, during the last three
(03) financial years.

15

ATC. 5.5

Audited financial statements/CA certificate showing average annual
turnover of 13 lakh during the last three (03) financial years (2022-
23,2023-24 & 2024-25).

16

ATC. 5.6

Self-declaration confirming that the bidder is in active operation and
not under liquidation, bankruptcy or insolvency proceedings.

17

ATC. 5.7

Self-declaration confirming that the bidder has not been blacklisted
or debarred by any Government Department/PSU/Autonomous
Body.

18

ATC. 5.8

Self-declaration confirming that there is no conflict of interest with
the Procuring Entity.

19

ATC. 5.9

Undertaking on the bidder’s letterhead accepting all terms and
conditions of the Bid document, General Conditions, Additional
Terms & Conditions and corrigendum, if any.




Annexure II : Technical Compliance sheet & OEM Online Support Information

Windows Computer — 42 nos

1.

Make & Model of offered products:

2. Technical Specification of offered product:

Parameter

Tender Specification

Specification of offered
product

Details of
deviation (if any)

Proce

SSOr

Intel Core i5 12500 Or Ultra 5 235 or
higher/ AMD Ryzen 5 5600G (PRO
series) or higher

Chips

et

For intel, Q-series or Higher.
For AMD, B / X / PRO series or
Higher.

Operating System

Lot 1: Windows 11 Professional
(factory pre-loaded)

RAM 16 GB or higher expandable upto 32
GB or more
Storage 500 GB PCIe NVMe SSD Or higher

LED Backlit Monitor

Size (

INCHES)

22.87" -24.8"

Cabinet Form Factor

SMALL FORM FACTOR

On Si

te OEM

Warranty

5 Years or more.

. OEM’s website link of data sheet/specifications of the offered model:

. OEM’s website link for online support registration:

. OEM’s website link for online hardware diagnostics facility:

. OEM’s website link for warranty verification:

. OEM’s website link to download Driver software for the quoted model:




Annexure- III: Acceptance of Bid

(Name and address of the Bidder / firm) have carefully read the terms and conditions of the bid and
agree to abide by these in letter and spirit. The decision of the Competent Authority to the Spices
Board on any dispute arising out of the offer shall be binding on me / us.

Place :-

Date :- Name & Signature of the Bidder,



Date:

Annexure- IV :Self-declaration Certificate

(Company Letterhead signed and stamped by the authorized signatory)

I/We hereby declare that:

@)

(ii)
(iii)
(iv)

I/We have not been debarred or blacklisted under any provision of General Financial Rules
or any other statute, Rules or regulations by any authority including Spices Board.
I/We have no conflict of interest with the Procuring Entity.

If selected, I/We shall confirm my/our preparedness to provide the items with in 15 days
of the Work Order.

I/ We agree with all the terms and conditions as mentioned in the tender notice and as
testimony of my/our agreement I/ We put my/our signature below each page I/We hereby
certify that the information furnished above is true and correct to the best my/our
knowledge. I/We understand that in case any deviation is found in the above statement at
any stage, I/We will be blacklisted for this tender and for a further time as stipulated in the
law and will not have any dealing with the Spices Board in future.

Yours Faithfully,

( For and on behalf of Name of the bidder)

Signature
Name:

Designation:
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