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T  e      nd  e      r     f  or     Upgrading of   Software

1. Introduction

Spices Board (Ministry of Commerce, Government of India) is the flagship organization

for the development and worldwide promotion of Indian spices. The Board is an international

link between the Indian exporters and the importers abroad.

2. Scope of Work

Rewrite and deploy the software mentioned in Annexure A and B to PHP 7 and MySQL 5.7 as

web applications.  Hosting environment will be provided by Spices Board. All the existing

functionalities and data must be retained.

3. Performance and Scalability 

1. The web applications performance should be high and pages should be loaded faster.

2. The web applications must be written in open source frameworks and must be scalable. 

4. Accessibility

1.  Web applications be compatible in latest two versions of Mozilla Firefox, Chrome and

Internet Explorer.

2. Web applications shall be mobile friendly and accessible from Android/ iOS/Windows 

5.  IT Security

  The vendor has to ensure that all the software modules developed  shall be complied with

STQC Security Audit and the tender shall include cost towards the same. 

    

6. Information to Agency

a. Spices Board is not bound to accept any of the proposals submitted.

b. At  any time before the submission  of proposals,  Spices  Board  may,  for any reason,



whether  at its own initiative or in response to a clarification  requested  by an invited  firm,
amend the scope of work. Any amendment shall be issued in writing to the bidders and shall
be binding on them. Spices Board may at its discretion extend the deadline for the submission
of proposals.

7. Selection, Eligibility and Evaluation Criteria

Tender shall be submitted by those companies/firms/organizations who meet the

following eligibility criteria and p      r      oof     of     the     s  a  me     s  h      a  ll be     submitt  e  d   a  long     w  ith     the     t  e  nd  er  

1.The bidder should have executed a similar project in PHP/MySQL, exceeding Rs.5 Lakh, in

at least one government organization.

2.The bidder should have minimum 5 years of experience in the relevant field and

supporting documents should be provided.

3.The bidder should  have at  least  10 employees.  (Expertise,  skill-sets,  and  the manpower
strength to be indicated in the tender.

4.Tender shall be supported with Audited Statement of Accounts for at least last 2

years.

5.Financial proposal will be opened only in case of the firms, which are technically

qualified. Financial proposal of the firms, which do not qualify shall be returned unopened.

7. Pre-Bid Meeting

All the bidders who participate in the tender must participate in the pre-bid meeting which will

be  held  on  16-01-2017  at  Board  Room,  Spices  Board,  Sugandha  Bhavan,   NH  Bypass,

Palarivattom, Cochin-25, from 10 am to 5 pm. Functionality of all  applications  mentioned

under Annexure A and B will be explained in detail in the pre-bid meeting. Bids submitted

without participation in pre-bid meeting will not be accepted.



8. Format in which Quotation is to be submitted

The bidder shall submit the quotation in the below given format

# Item

Cost in 

Rupees. 

(excluding 

taxes)
Remarks

1

Total Cost for the development for 

applications mentioned under Annexure A 

with 1 year warranty. 

2 Total Cost for the development for applications 

mentioned under Annexure B with 1 year 

warranty.

    3
 

cost towards STQC audit and compliance 

for applications under Annexure A and B

3 Other charges if any

5 AMC cost of the website

(AMC cost of 5 

years will be 

taken for 

evaluation)

9. Project Deliverables

The following deliverables have been envisaged during the life cycle of the project

a)   Source Code

b) System documentation & User Manual (soft copy)

c) Training

10.Clarifications

You may contact Shri Jijesh T Das, Deputy Director (EDP) for any clarifications at 91-484- 

2333603 / jij  e  sh.d  a  s  @  ni  c  .in



11.Submission of the Tender

Interested  parties  may submit  their tender in  sealed  envelope   super scribing the words

“Tender for Upgrading of Software” through Speed Post/Registered Post/ By Hand to reach

the following address latest by 2 3 -Jan-2017 17:00 hours, IST.

Deputy Director(EDP)

Spies Board, Sugandha Bhavan,

N.H.  Bye Pass,  Palarivattom, Cochin-

25 Tel: +91-484-2333603

E-mail: jij  e  sh.d  a  s  @  ni  c  .in

(Tenders will be opened on 24-Jan-2017 (11 am) at Spices Board, Cochin)

12.Terms and Conditions

1. Financial bid shall be submitted in the format mentioned under section 8.  Financial bid
shall be enclosed in a separate sealed cover.

2. Tender must address the Selection & Evaluation Criteria as mentioned in section 7 above

along with the following additional information.

3. Copies of the following documents have to be enclosed, if the bidder happens to be a

i) Proprietorship firm: Self declaration by the bidder in that respect 

ii) Partnership firm: Partnership deeds and registration certificate of the 

firm

iii) Public/Private Limited company: Certificate of registration and Memorandum and 

articles of association of the company 

4. Detailed background and structure of the bidder, brief profile of the bidder; year of

establishment.

5. Time frame for completion of the assignment; and any other information that would be

relevant for the project.

6. Tender received after the closing time for submission will not be considered.

7. Warranty period will be started after the completion of the project (annexure A and B) and

complying with  STQC Security Audit.

8. All the web applications shall be under warranty period for one year during which the

service provider shall fix all the bugs reported and minor enhancements against the 

requirements mentioned. 

9. The project shall be completed within 10 months of placing the work order.

10. AMC shall commence after the warranty period o f  1 year and scope include minor

bug fixes and regular support for the website.



11. Payment will be released as follows.

40% of the payment will be released after successful completion and testing of the software

mentioned in Annexure A 

35% of the payment will be released after successful completion and testing of the software

mentioned in Annexure B 

25% of the payment will be released after obtaining STQC certification and completion of

1 year warranty. 

12. AMC will be taken only if Board desires to do so, and payment will be made yearly basis.

13. During AMC  period,  the service provider shall  fix all  the bugs  reported and  minor

enhancements against the requirements mentioned.

14. The tender must remain valid for at least 3 months after the submission date. During

this period, the bidder is expected to keep available the professional staff proposed for

the  assignment. Spices Board will make its best efforts to decide on the tender within

this period. If Spices Board wishes to extend the validity period of the proposals, the

bidders who do not agree have the right not to extend the validity of their proposals.

Deputy Director (EDP)

For additional Technical Specification, please see the Corrigendum from the below link.

 http://www.indianspices.com/tenders/tender-upgrading-software-corrigendum

https://www.indianspices.com/tenders/tender-upgrading-software-corrigendum
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