






Annexure-I

FORMAT FOR REPORTING THE STATUS OF A CONSIGNMENT
REJECTED BY THE IMPORTING COUNTRY

S.No. Particulars Details sought from exporter
1 Rapid Alert No and date

Alert issuing Country & 
Region 

2 Reason of rejection of 
consignment

3 Name of the Exporter 
with address & contact 
details ( Phone/Fax/e-
mail)
Place of dispatch (with 
full address)

4 Whether  Intimation
received  from  importing
country  on  rejection  of
consignment.  If  so  the
details  along  with  copy
of alert may be attached

Alert / Letter No : 
Dated : 

a. Invoice No. & Date No. …………………… Date : 
b. Airway bill/ Bill of 

Lading 
No. …………………… Date : 

c Lab Test Report No. …………………… Date : 
d Phytosanitary Certificate 

(if any)
No. …………………… Date : 

5 Product(s) of shipment 
under the
above consignment (with 
HS Code)

6 Date of departure of 
shipment from India (as 
per Bill of Lading)

7 Name & Address of 
importer and
country of imports

8 Date of landing of 
consignment in the 
importing country

(Please 
specify country)



9 Details  of  laboratory
from  where  prior  to
export  testing  was
conducted

10 Was  the  consignment
complaint  with
importing  country
norms.  If  yes,  please
provide  brief  details  of
test report no. and date
and  provide  a  copy  of
the test report

11 When was intimation of
rejection received by the
exporter and from what
source.

12 Action taken to retrieve
the  situation  at
exporter’s  end.  (details
to  be  mentioned  right
from  backward  linkage
like  collection  of
produce to Post Harvest
Handling  like  sorting,
grading,  packing  and
Transportation)

A brief note may be attached

Details  of  source  of
purchase  

Name of the supplier :
Date of supply :
Whether  any  processing  was  done  in  the
factory ? : 
Copy of invoice ( pl attach) 
Whether raw material was tested. If so the
copy may be shared 

13 Was  the  incident
reported  to  Spices
Board. If yes, when and
how  (please  provide
copies of communication



in this regard)

Seal of Firm Signature of the Exporter



Report on Root Cause Analysis 
(separate report may be furnished for each rejected/recalled product)

1 Name & address of the Company

2 Details of Spices Board CRES /RCMC

Region/State

No: 

Merchant/Manufacturer

3 Rejection/ Recall reference
(information shall be provided w.r.to all 
recalled products)

Rejection/ recall No/Nos: 
date                     
Item/Items:

4 When was intimation of rejection 
received by the exporter and from what 
source.

5 Details of rejection / recall 1. Item    -
2. Toxin/Contaminants/Pesticide 

Residue (PR)/Other contaminants 
– 

3. Reported value - 
4. Allowed value (MRL)-
5. Invoice No & date(enclose copy):
6. Airway bill/ Bill of Lading No & 

date (enclose copy):
7. Lab test report No & date 

(enclose copy)
8. Phytosanitory certificate, if any 

(enclose copy)
9. Other products shipped along 

with the rejected /recalled 
product with HS code (enclose 
packing list)

6 Details of source of purchase  Enclose details as per Annexure I
7 Date of departure of shipment from India

(as per Bill of Lading)
8 Name & Address of importer and

country of imports
9 Date of landing of consignment in the 

importing country (Please specify 
country)

10 Details of the factory (s)/ unit (s) where



the  rejected/recalled  product(s)  have
been manufactured

11 Procedures  deployed  by  the  firm  for
checking  the  presence  of  the  toxins  /
contaminants / PR / Other contaminants
in export consignments 

(SOP / Supporting documents may be 
enclosed)

12 Details of testing by the firm at various
stages of supply chain for the toxins /
contaminants  /  PR  /  Others  in  the
rejected/ recalled consignments
 
(Was  the  consignment  compliant  with
importing country norms. If yes, please
provide  brief  details  of  test  report  no.
and date and provide a copy of the test
report)

(Reports may be enclosed)

13 Action taken to retrieve the situation at
exporter’s end. (details to be mentioned
right  from  backward  linkage  like
collection  of  produce  to  Post  Harvest
Handling like sorting, grading, packing
and Transportation)

A brief note may be attached

14 Details  of   ETO  treatment/steam
sterilization facility available with / used
by the exporter (if any)

(Details may be enclosed)

15 Was  the  incident  reported  to  Spices
Board.  If  yes,  when  and  how  (please
provide copies of communication in this
regard)

16 Details of root cause analysis conducted
by  the  exporter  after  receipt  of  the
rejection / recall and findings

a) Reasons for contamination

b) Critical control points identified

c) Action plan / corrective measure for
preventing recurrence in future etc

d) Other findings

(Documents and details may be 
enclosed)

Additional Details if any:



List of documents enclosed:

ANNEXURE I

Sl No Name & Address
of supplier

Item
Supplied      

Quantity Date of
supply

Invoice
No &
date

(attach
copy)

Whether
any

processing
was done
at the

supplier’s
end

Whether
the raw
material

was
tested. If
so attach
copy of

test report
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