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What is the Food Safety Department?

The Food Safety Department is executive body to ensure food safety in Dubai

Food Trade Control

Food Inspection

Permits and Applied Nutrition 

Food Studies and Systems 

Facilitate food trade 
activities (imports and 
exports) while ensure 
highest levels of safety

Conduct routine 
inspections on all food 

establishments to ensure 
adherence to safety 

guidelines

Issue food related permits 
to ensure transparency and 

accountability
Conduct risk assessment 

studies and monitor 
compliance with local 

and regional regulations



Sea Ports 
Unit

Airports 
Unit

Land Ports 
Unit

Consignment 
Follow up & 

DIP Unit

Food Trade Control Section - Units

Jebel Ali Container yard

Jebel Ali main gate

Jebel Ali free zone

Hamryia port

Warfage port

Dubai Flower Centre

Emirates Sky Cargo

Cargo Village FG1

Al Maktoum Airport 
Dnata

Al Maktoum Airport 
Emirates  

Hatta border

Aladdin Yard

Al QuozCenter

Food Trade Control Section - Units
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Physical 
inspection

Labeling 
inspection

Sampling 
for lab Test

Inspecting and releasing all imported

food shipments for re export purpose

Ç Verify the compliance of 

imported foodstuff through:

Supervising food destruction process

Inspecting and releasing all imported 

food shipments for local market

Our 
Responsibilities 
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Air Ports Unit
12,000 
Consignment

Sea Ports Unit
12,600 
Consignment

Consignment Follow up & 
DIP Unit

3,000

Consignment

Land Ports Unit

6,000 
Consignment

Dubai

Average number of imported consignments per month
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Food Consignment Release permit. 

Food Export Health certificates 

Food consignment transfer between Emirates

Food Destruction services 

Releasing of Food consignment for Re-export Purpose 

1
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Food Trade Control Section Services
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Technology (FIRS system)
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Ensure availability 
of documents

Consignment release5 6

4

7

3

Registration and Label 
Assessment of food product

Registration of the company and 
Payment of financial Deposit

Pre-import phase

Apply online 
import request

Physical 
inspection

Bring Shipment for 
inspection and provide 

original documents 

Laboratory 
Test

21

After consignment arrival phase

https://www.dm.gov.ae/

Pre-Laboratory 
Test (Optional)

Customer journey for service
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Food import requirements
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Required documents from country of origin

Ç Health Certificatefrom Authorized Government Entity

Ç Halal Certificate ( For the meat, poultry & its products)

Ç Packing list 

Ç Other certificate for specific consignment: 

Ç Pork- free diet certificate  for Farmed  Fish and 

Seafood's and its products 

Ç Organic Certificate (If claimed)

Ç GMO free Certificate (If Claimed)

Ç Other Certificate as per the Circular 

The required documents
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Issuing certificates for organic

products from the accredited

bodiesof the Ministry of Climate

Change and Environment with

belowsite.

https://www.moccae.gov.ae/

Organic certificates

In case if claimed (organic item) 
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issuing Authority

Exporter

Logo and address

Quantity

Production Date

Certificate No

Date of Issue

Item Description

Health Statement

Importer 

Title Weight

Expiry Date

Storage Temp

Authorized Signature and stamp

Requirements 
Health 

Certificate

What details must be declared in the Health certificate?
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Document issued by the authorized

body from the country of origin to

indicate the fitness for human

consumption.

The original certificate must be

submitted to the inspector at the entry

port during the inspection of the

consignment

Health Certificate

Certificate must be issued by the

authorized body.

The original certificate must be

submitted at the entry port during the

inspection of the consignment

GMO Free Certificate
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