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What is the Food Safety Department?

The Food Safety Department is executive body to ensure food safety in Dubai

Food Trade Control

Food Inspection

Permits and Applied Nutrition 

Food Studies and Systems 

Facilitate food trade 
activities (imports and 
exports) while ensure 

highest levels of safety

Conduct routine 
inspections on all food 

establishments to ensure 
adherence to safety 

guidelines

Issue food related permits 
to ensure transparency and 

accountability
Conduct risk assessment 

studies and monitor 
compliance with local 

and regional regulations



Sea Ports 
Unit

Airports 
Unit

Land Ports 
Unit

Consignment 
Follow up & 

DIP Unit

Food Trade Control Section - Units

Jebel Ali Container yard

Jebel Ali main gate

Jebel Ali free zone

Hamryia port

Warfage port

Dubai Flower Centre

Emirates Sky Cargo

Cargo Village FG1

Al Maktoum Airport 
Dnata

Al Maktoum Airport 
Emirates  

Hatta border

Aladdin Yard

Al Quoz Center

Food Trade Control Section - Units
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Physical 
inspection

Labeling 
inspection

Sampling 
for lab Test

Inspecting and releasing all imported

food shipments for re export purpose

 Verify the compliance of 

imported foodstuff through:

Supervising food destruction process

Inspecting and releasing all imported 

food shipments for local market

Our 
Responsibilities 

0201

03 04
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Air Ports Unit
12,000 
Consignment

Sea Ports Unit
12,600 
Consignment

Consignment Follow up & 
DIP Unit

3,000

Consignment

Land Ports Unit

6,000 
Consignment

Dubai

Average number of imported consignments per month
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Food Consignment Release permit. 

Food Export Health certificates 

Food consignment transfer between Emirates

Food Destruction services 

Releasing of Food consignment for Re-export Purpose 

1

2

3

5

4

Food Trade Control Section Services
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Technology (FIRS system)
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Ensure availability 
of documents

Consignment release5 6

4

7

3

Registration and Label 
Assessment of food product

Registration of the company and 
Payment of financial Deposit

Pre-import phase

Apply online 
import request

Physical 
inspection

Bring Shipment for 
inspection and provide 

original documents 

Laboratory 
Test

21

After consignment arrival phase

https://www.dm.gov.ae/

Pre-Laboratory 
Test (Optional)

Customer journey for service

OPEN DATA / بيانات مفتوحة



Food import requirements
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Required documents from country of origin

 Health Certificate from Authorized Government Entity

 Halal Certificate ( For the meat, poultry & its products)

 Packing list 

 Other certificate for specific consignment: 

 Pork- free diet certificate  for Farmed  Fish and 

Seafood's and its products 

 Organic Certificate (If claimed)

 GMO free Certificate (If Claimed)

 Other Certificate as per the Circular 

The required documents
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Issuing certificates for organic

products from the accredited

bodies of the Ministry of Climate

Change and Environment with

below site.

https://www.moccae.gov.ae/

Organic certificates

In case if claimed (organic item) 
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issuing Authority

Exporter

Logo and address

Quantity

Production Date

Certificate No

Date of Issue

Item Description

Health Statement

Importer 

Title Weight

Expiry Date

Storage Temp

Authorized Signature and stamp

Requirements 
Health 

Certificate

What details must be declared in the Health certificate?
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Document issued by the authorized

body from the country of origin to

indicate the fitness for human

consumption.

The original certificate must be

submitted to the inspector at the entry

port during the inspection of the

consignment

Health Certificate

Certificate must be issued by the

authorized body.

The original certificate must be

submitted at the entry port during the

inspection of the consignment

GMO Free Certificate
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Barcode Number

Product name

Brand name

Net weight/volume

Country of origin

Ingredients

Prod & Expiry dates

Storage conditions

Manufacturer name

Names or E-No. of 
additives (if any)

Instructions for use

Warning
(if any)

Arabic Label
Mandatory

Food Label Requirement
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Food manufacturers and exporters can export their food products to UAE:

 through any distributing company based in UAE

 By obtaining a trade license in UAE with having general trading or any food activity.

How to export food products to UAE

OPEN DATA / بيانات مفتوحة



Exporters Role 

Comply Food Standards In UAE

 Labelling and shelf life of packed foods.

 Products standards.

 Document Requirements.

Importer Role 
Apply for DM Serve's

 Food label assessment and registration.

 Follow inspection and release procedure.

 Submission of required documents.

The Role Of Exporter And Importer
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Item Registration

 To compliance of food products with the

UAE standards

 To inform consignees of the labelling

regulations and requirements pertaining

to food products in the UAE.

 To enable traders to import their food

products, and apply for import request

 Apply for health certificates.

 And do laboratory testing for food products

at Dubai Central Laboratory For products

intended for import and re-export.

 To recall products

Label Assessment 

The purpose of product registration and assessment
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List of Approved Slaughterhouses from Countries which are 
Allowed to Export Meats and Poultry Meats to UAE
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How To Get Food Standards?

https://moiat.gov.ae/Ministry of Industry and Advanced Technology (MoIAT)
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How To Get Halal Certification Bodies

http://halal.ae
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https://eiac.gov.ae/directory

How To Get Halal Certification Bodies
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Imported food Statistics to Dubai 
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Number of Imported Food Consignments

351,660 345,825 345,423

286,100

2017 2018 2019 2020

Dubai 
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Number Of Imported Food Items 

2,099,217 2,167,388
1,983,938

1,713,658

2017 2018 2019 2020

Dubai 
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8,056,368

7,505,337

7,796,475

7,986,728

2017 2018 2019 2020

Tons

Tons

Tons

Quantity of food imported in tons

Tons

Dubai 
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Statistics of imported food for re-export- 2020
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Number Food Consignments
Import For Re-Export

6,057Consignment

Total Containers 
Import For Re-Export

10,443 Container

Total Items 
Import For Re-Export

23,249 Item

Total Food Quantity 
Import For Re-Export (Tons)

253,109 Tons

Statistics of imported food for re-export- 2020
Dubai 
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Exported food Statistics From Dubai - 2020
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Number of Exported  Food 
Consignments

71,457 Consignment

Total Exported Items

431,312 Item

Total Food Quantity Exported 
(Tons)

3,398,312 Tons

Statistics of Exported food From Dubai- 2020
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India - Statistics
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India ranks 
from more than 160 exporting countries to Dubai

1,229,085

2

105,063

Second
For export food products

2

Item Ton

Second
For export food by ton

43,633

First
For export food Consignments

1

Consignment

2020
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Number of Imported Food Consignments

71,633
68,796

63,473
57,972

43,633

2016 2017 2018 2019 2020
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Total Imported Containers

121,405

109,172

91,010
83,015

70,234

2016 2017 2018 2019 2020
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Total Imported Items

283,289
267,654

236,454
215,874

176,740

2016 2017 2018 2019 2020
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1,793,133

1,632,288

1,308,679

1,171,224
1,229,085

2016 2017 2018 2019 2020

Total Food Quantity Imported (Tons)

TonsTons
Tons

Tons
Tons

OPEN DATA / بيانات مفتوحة



Total Food Quantity Imported (Tons)

27

57

1,104

2,396

2,596

3,563

5,179

6,712

8,523

14,374

15,148

51,941
77,393

116,643

145,733

258,047

519,386

Water

Special Nutritional Use Products

Beverages And Soft Drinks

Soups, Sauces,Dressing And Products

Food Additives

Snacks And Ready To Eat Food

Miscellaneous Food

Dairy Products

Fish, Seafood And Products

Oils, Fats, And Products

Meat, Poultry And Products

Herbs,Spices,Coffee And Products

Pulses, Seeds, Nuts, and Products

Fruits And Products

Chocolates, Confectionery,Sugar, And Products

Vegetables And Products

Grains, Cereals And Products
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44,700
59%

31,300
41%

Other countries India

tons

tons

Total quantity of imported spices( tons) from all countries

76,000 tons

India

Other countries
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Top imported items 2020
Product Name Total Weights / ton

basmati rice 170,558

onion 162,920

sona masuri rice 115,114

white sugar 135,354

white rice 79,198

wheat flour 30,992

matta rice 21,651

coconut 29,164

whole wheat 19,279

banana 22,690

sella rice 15,198

chilli pepper 33,895

pomegranate 17,607

parboiled rice 12,432

cashew nut 11,415

watermelon 17,292

tomato 19,536

dal 9,585

grapes 14,238

chilli 9,902

mango 19,215

yam 8,999

chick peas 8,743

ponni rice 7,878

lemon 10,708

cumin 6,276

semolina 7,107

turmeric 6,032

potato 6,938

wheat flour no. 1 3,802 OPEN DATA / بيانات مفتوحة



Food Safety Department

For further inquiries, please contact:
Food Control Section

E-mail : Foodtrade@dm.gov.ae
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